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Section |

SECTION I:
CONTRACT CLAUSES

1.1 CLAUSES INCORPORATED BY REFERENCE (FAR 52,252-2) (FEB 1998)

This contract incorporates the following clauses by reference with the same force and effect as if
they were given in full text. Upon request, the CO will make their full text available. Also, the
full text can be accessed electronically at this internet address:

http://acquisition. gov/far/index.html.

Number Titles

52.202-1 Definitions Jun 2020

52.203-3 Graluities Apr 1984

52.203-5 Covenant Against Contingent Fees May 2014

52.203-6 Restrictions on Subcontractor Sales to the Government Jun 2020

52.203-12 Limitations on Payments to Influence Certain Federal Jun 2020
Transactions

52.203-13 Contractor Code of Business Ethics and Conduct Jun 2020

52.203-17 Contractor Employee Whistleblower Rights and Requirement Jun 2020
to Inform Employees of Whistleblower Rights

52.203-19 Prohibition on Requiring Certain Internal Confidentiality Jan 2017
Agreements or Statements

52.204-4 Printed or Copied Double-Sided onPostconsumer Fiber May 2011
Content Paper

52.204-9 Personal Identity Verification of Contractor Personnel Jan 2011

52.204-10 Reporting Executive Compensation and First-Tier Jun 2020
Subcontract Awards

52.204-13 System for Award Management Maintenance Oct 2018

52.204-15 Service Contract Reporting Requirements for Indefinite - Oct 2016
Delivery Contracts

52.204-18 Commercial and Government Entity Code Maintenance Jul 2016

52.204-19 Incorporation by Reference of Representations and Dec 2014
Certifications

52.204-21 Basic Safeguarding of Covered Contractor Information Jul 2016
Systems

52.204-23 Prohibition on Contracting for Hardware, Software, and Jul 2018
Services Developed or Provided by Kaspersky Lab and Other
Covered Entities

52.204-25 Prohibition on Contracting for Certain Telecommunications Aug 2019
and Video Surveillance Services or Equipment.

52.208-9 Contractor Use of Mandatory Sources of Supply or Services May 2014

52.209-6 Protecting the Government’s Interest When Subcontracting Jun 2020
with Contractors Debarred, Suspended, or Proposed for Debarment

52.209-9 Updates of Publicly Available Information Regarding Oct 2018
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Section |

52.216-19 Ordering Limitations (Oct 1995)

(a) Minimum order. When the Government requires supplies or services covered by this
contract in an amount of less than:

, the Government is not obligated to purchase, nor is the Contractor obligated to furnish,
those supplies or services under the contract.

(b) Maximum order. The Contractor is not obligated to honor --

(1) Any order for a single item in excess of the total value of the CLIN set forth in this
Contract for the applicable period of performance pursuant to which such services are
being ordered under;

(2) Any order for a combination of items in excess of the total combined value of the
CLINs set forth in this Contract for the applicable period of performance which such
services are being ordered under; or

(3) A series of orders from the same ordering office within 365 days that together call for
quantities exceeding the limitation in subparagraph (b)(1) or (2) of this section.

(c) If this is a requirements contract (i.e., includes the Requirements clause at subsection
52.216- 21 of the Federal Acquisition Regulation (FAR)), the Government is not required to
order a part of any one requirement from the Contractor if that requirement exceeds the
maximum-order limitations in paragraph (b) of this section.

(d) Notwithstanding paragraphs (b) and (c) of this section, the Contractor shall honor any
order exceeding the maximum order limitations in paragraph (b), unless that order (or orders)
is returned to the ordering office within 5 days after issuance, with written notice stating the
Contractor’s intent not to ship the item (or items) called for and the reasons. Upon receiving
this notice, the Government may acquire the supplies or services from another source.

(End of Clause)
52.216-22 Indefinite Quantity (Oct 1995)
(a) This is an indefinite-quantity contract for the supplies or services specified, and
effective for the period stated, in the Schedule. The quantities of supplies and services
specified in the Schedule are estimates only and are not purchased by this contract.
(b) Delivery or performance shall be made only as authorized by orders issued in
accordance with the Ordering clause. The Contractor shall furnish to the Government,

when and if ordered, the supplies or services specified in the Schedule up to and
including the quantity designated in the Schedule as the "maximum" (see page 3 of this
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Section J

Performance-Based National Detention htip://www.ice.sov/detention-standards/2011/
Standards (PBNDS) 2011 with 2016 Revisions
American Correctional Association (ACA) http://www.aca.org/

[THE BALANCE OF THIS PAGE IS INTENTIONALLY LEFT BLANK]

[END OF SECTION J]
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U.S. Department of Homeland Security
Immigration and Customs Enforcement

Section C
Performance Work Statement

Detention Services
(Texas-Wide RFP)
(November 2019)

1
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www.ice.gov/detention-standards/2011. NOTE: Where ICE PBNDS 2011 is referenced
through this solicitation and its attachments, it shall be interpreted to designate ICE PBNDS
2011 with 2016 revisions. The contractor shall also abide by the March 7, 2014, DHS
regulation under the Prison Rape Elimination Act of 2003 (PREA; P.L. 108-79), Standards to
Prevent, Detect, and Respond to Sexual Abuse and Assault in Confinement Facilities (DHS
PREA Standards) available at https://www_gpo.gov/fdsys/pke/FR-2014-03-07/pdf/2014-

04675.pdf.

The Contractor shall be responsible for obtaining and maintaining American Correctional
Association (ACA) accreditation under the most current version of the Adult Local Detention
Facilities (ALDF) Standards to include any supplement. Conformance with the ACA ALDF
Standards is required on the first day of contract performance and accreditation shall be
obtained within 18 months from contract award. If the facility is already accredited,
reaccreditation shall occur as required by the ACA.

In cases where there is a conflict in standards, the most stringent shall apply. If the
Contractor is unable to determine which standard is more stringent, the COR shall determine
the appropriate standard.

The COR does not have the authority to modify the stated terms of the contract or approve
any action that would result in additional charges to the Government beyond what is stated in
the CLIN schedule. The CO shall make all modifications in writing.

The Contractor shall furnish all personnel, management, equipment, supplies, fraining,
certification, accreditation, and services necessary for performance of all aspects of the
contract. Unless explicitly stated otherwise, the Contractor is responsible for all costs
associated with and incurred as part of providing the services outlined in this contract.

DHS, ICE, federal entities, and third-party inspectors will conduct periodic and unscheduled
audits and inspections of contract performance and the facility to ensure contract compliance.
All inspectors shall have full access to the facility at all times and in all areas of performance.
The Contractor shall provide full and complete cooperation for any request or investigation
conducted by the Government,

Detainees are classified as High (Level 3), Medium High (Level 2), Medium Low (Level 1.5)
or Low Risk (Level 1). Upon discovery that a detainee may be a juvenile, the Contractor
shall immediately notify the COR or [CE-designee and follow the instructions of the COR or
ICE-designee.

The Contractor shall not add any non-1CE detainee population to the facility from any other
entity without the expressed prior written approval of the CO and/or ICE-designee.

The Contractor agrees to accept and provide for the secure custody, care, and safekeeping of

detainees in accordance with the State and local laws, standards, policies, procedures for
firearms requirements, or court orders applicable to the operations of the facility.
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II1. GENERAL
A. Notification and Public Disclosures

There shall be no public disclosures regarding this contract made by the Contractor (or any
subcontractors) without review and approval of such disclosure by ICE Public Affairs and
express permission granted by the ICE Contracting Officer. The Government considers such
information privileged or confidential.

B. Records

All records related to contract performance shall be retained in a retrievable format for three
(3) years. Except as otherwise expressly provided in this PWS, the Contractor shall, upon
completion or termination of the resulting contract, transmit to the Government any records
related to performance of the contract, in a format acceptable to the CO and COR.

The Contractor shall comply with all statutes, regulations, and guidelines from the National
Archives and Records Administration. Records and information management functions are
required and mandated by the following laws and regulations: Chapters 21, 29, 31, and 33 of
Title 44, United States Code; 36 CFR 12; 41 CFR 201 subchapters A and B; OMB Circular
A-130; and DOJ Order 2710.8A, Removal and Maintenance of Documents. Criminal
penalties for unlawfully destroying, damaging, removing, or improperly handling or
releasing federal records are addressed in Chapters 37 and 101 of Title 18, United States
Code.

The Contractor shall notify the COR when a member of the United States Congress or any
media outlet requests information or makes a request to visit the facility. All such visits shall
be in compliance with PBNDS 2011, Standard 7.2 “Interviews and Tours.” The Contractor
shall coordinate all public information related issues with the CO. All press statements and
releases shall be cleared, in advance, with the ICE Office of Public Affairs, which can be
reached through the Internet website: http://www.ice.gov/about/news/contact.htm.

The Contractor shall ensure employees agree to use appropriate disclaimers clearly stating
the employees’ opinions do not necessarily reflect the position of the United States
Government in any public presentations they make or articles they write that relate to any
aspect of contract performance or the facility operations.

All detainee files are to be prepared, maintained, retired, and disposed of in accordance with
ICE policy. Policy and procedures shall be developed to ensure the confidentiality and
security of all detainee files. The Contractor shall be responsible for detainee record keeping
services and personal property. See Section J, Attachment 9, Personal Property Operations
Handbook.

The Contractor shall safeguard all records related to the operation of the facility.
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5. Organizational Chart

The Contractor shall provide an organizational chart that describes the structure of
authority, responsibility, and accountability within the facilities. The Contractor shall
update this chart as necessary. The Contractor shall make the chart available for review
by the CO or COR upon request.

C. Health Requirements for All Detention Officers

The Contractor is solely responsible for ensuring employees are able to perform essential
functions described within this contract, with reasonable accommodation, if applicable. All
Officers who work under this contract shall pass a medical examination conducted by a
licensed physician within 30 days prior to initial assignment.

The Contractor shall have a collaborative agreement with a fully licensed certified
independent clinic and laboratory for the purpose of accomplishing the Standard Form 88,
Medical Record — Report of Medical Examination. Transportation officers will require both
SF 88 and DOT 649F (DOT physical).

D. Employee Health and Health Records

https://www.osha.cov/law-regs. html
https://www.osha.cov/Publications/QandA/osha3160.htm

Employee health files for all Contractor employees must be maintained on-site, in a located
cabinet by the IHSC Health Services Administrator or other contractor’s designee. Health
files are maintained in accordance with DHS and ICE Privacy Policies and the Privacy Act
of 1974 and contain the following documents:

Initial and annual TB infection screening results;

Vaccination records including results, titers, and Immunization Declination
Form(s):

OSHA 301 Incident forms;

Blood borne pathogen exposure documentation:

Respirator medical clearance;

Respirator fit test results; and

Other employee health documents.

Sl eI L

The Contractor may initiate employment of an individual who has initiated the required
vaccines schedule, and the individual hired may begin work on the

contract as long as they meet all subsequent vaccine schedule requirements until fully
vaccinated.

All Contractor personnel must provide documentation regarding the following:
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1. History of testing for tuberculosis (TB) within the last 12 months:

a) Chest x-ray if employee has a history of latent TB infection (LTBI), treatment
history for LTBI or TB disease, if applicable; and

b) Additionally, on an annual basis and at own expense, the Contractor shall
provide a current TST or IGRA test result if the employee previously tested
negative for LTBI, evaluation for TB symptoms if the employee previously
tested positive for LTBI and follow up as appropriate in accordance with
Centers for Disease Control and Prevention (CDC) guidelines.

1

Recommended Immunizations

Individuals employed by the Contractor in a custody or detention environment are
at significant risk for acquiring or transmitting Hepatitis B, measles, mumps,
rubella, varicella and seasonal influenza. These diseases are vaccine-preventable.
Therefore, the following vaccinations are highly recommended for the Contractor’s
personnel. If staff decline or refuse any of these recommended vaccines, an
Immunization Declination Form is required and the Contracting Officer
Representative must be notified of the refusal. ICE reserves the right to refuse
Contractor employees that refuse vaccines.

a) Hepatitis A;
b) Hepatitis B;

(Note: The U.S. Occupational Safety and Health Administration (OSHA)
Blood-borne Pathogens (BBP) Standard requires employers to provide
employees at risk of occupational exposure to blood and other potentially
infectious material (OPIM) with the Hepatitis B vaccination series. Refer to
OSHA regulations

https://www.osha.gcov/OshDoc/data BloodborneFacts/bbfact(05.html

¢) Varicella;

d) Measles, Mumps, Rubella (MMR);

e) Diphtheria, tetanus, a-cellular pertussis (DTAP); and
f) Annual seasonal influenza,

The Contractor’s personnel will provide immunization documentation or titer results to the
Health Services Administrator or the employer’s designee for placement in the employee
health file. It is recommended that the CDCs Immunization of Health- Care Workers:
Recommendations of the Advisory Committee on Immunization Practices (ACIP) and the
Hospital Infection Control Practices Advisory Committee (HICPAC) be used as a reference for
employee health immunization issues.

The Medical Record — Report of Medical Examination, Standard Form 88, shall evidence the

physical fitness of each Detention Officer. If requested by the COR, the Contractor shall make
medical records of contract employees available for review. The Contractor will keep one
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official and submit a written report within 24 hours. The Contractor shall fingerprint
the deceased. Staff members performing the fingerprinting shall date and sign the
fingerprint card to ensure that a positive identification has been made and file the card
in the detainee’s file. Personal property of the deceased shall be inventoried and release
coordinated with ICE to the designated family member, the nearest of kin, or the
Consular Officer of the detainee’s country of legal residence.

If death is due to violence, accident surrounded by unusual or questionable
circumstances, or is sudden and the deceased has not been under immediate medical
supervision, the Contractor shall notify the coroner of the local jurisdiction to request a
review of the case, and if necessary, examination of the body.

The Contractor shall establish coroner notification procedures outlining such issues as
performance of an autopsy, who will perform the autopsy, obtaining state-approved death
certificates, and local transportation of the body.

The Contractor, in coordination with the COR or ICE-designee, shall ensure the body is
turned over to the designated family member, the nearest of kin, or the Consular Officer
of the detainee’s country of legal residence.

3. Facility Requirements for Infectious Disease Screening

The Contractor will ensure that there is adequate space and equipment to provide
medical intake screening including tuberculosis (TB) screening within the intake
processing area.

4. Airborne Precautions

In order to prevent the spread of airborne infectious disease or cross contamination of
zones within the facility, it is preferred that the HVAC system in the intake screening
area be designed to exhaust to the exterior and prevent air exchange between the intake
screening area and any other area within the facility (see CDC guidelines
http://www.cdc.gov/tb/publications/guidelines/Correctional.htm

5. Environmental Health

The Contractor shall implement all requirements of the Environmental Health and
Safety sections of the current PBNDS 2011 in the health services areas, to include all
areas where medical, dental, mental health, and intake medical screening services are
performed. The Contractor shall implement all general housekeeping and
environmental cleaning and disinfection in all areas where medical, dental, mental
health, and intake medical screening services are rendered, including routine and
terminal cleaning of medical housing and medical isolation units.

E. Detainee Voluntary Work Program (if applicable, see PWS Addendums for specific
requirements)
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VIIL

Any of the reports or studies from [tems a-c above will be submitted by the offeror as

separate stand-alone documents, not part of any Technical Proposal or Price Proposal

submitted as part of any offer resulting from this solicitation. For more information on
NEPA compliance; reference hitp://www.epa.gov/compliance/nepa.

Other Requirements

The successful awardee of any contract for detention space will remain in compliance
with federal statutes during performance of the contract including, but not limited to, the
following Acts: Clean Air, Clean Water, Endangered Species, Resources Conservation
and Recovery, and other applicable laws, regulations and requirements. The successful
awardee of any contract for detention space will also comply with all applicable
limitations and mitigation measures identified in any EA and FONSI, or EIS and ROD.
prepared in conjunction with the contract pursuant to NEPA.

The successful awardee of any contract for detention space shall be responsible for and
will indemnify and hold the Government harmless for any and all spills, releases,
emissions, disposal, and discharges of any toxic or hazardous substance, any pollutant, or
any waste, whether sudden or gradual, caused by or arising under the performance of the
contract or any substance, material, equipment, or facility utilized. For the purposes of
any environmental statute or regulation, the successful awardee will be considered the
“owner and operator” for any facility utilized in the performance of the contract and shall
indemnify and hold the Government harmless for the failure to adhere to any applicable
law or regulation established to protect the human or physical environment. The
successful awardee shall be responsible in the same manner as above regardless of
whether activities leading to or causing a spill, release, emission or discharge are
performed by the successful awardee, its agent or designee, a detainee, visitors, or any
third party.

If any spills or releases of any toxic or hazardous substance, any pollutant, or any waste
into the environment occur, the successful awardee of any contract for detention space
will immediately report the incident to the Contracting Officer’s Representative (COR),
or other ICE-designated official as set out in the contract. The liability for any spill or
release of such regulated substances rests solely with the successful awardee and its
agent.

FOOD SERVICE

Manage Food Service Program in a Safe and Sanitary Environment

The Contractor shall provide detainees with nutritious, adequately varied meals, prepared in a
sanitary manner while identifying, developing, and managing resources to meet the operational
needs of the food service program.

60)
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Requirement A

Location Requirements

Requirement A shall be located within 75 miles from the San
Antonio Field Office located at 1700 NE Loop 410, San Antonio
Texas 78217, to maximize transportation and manpower
efficiencies, and no more than 30 driving miles from a major
hospital and emergency services. The facility shall have access to
public and commercial transportation routes and services and must
be located 90 driving miles or less from San Antonio International
Airport (SAT).

Estimated Population Siz

Male
Female

This facility shall house transgender detainees; as such the
Contractor shall comply with the special needs and requirements
as stated in U.S. ICE Guidance Regarding the Care of Transgender
Detainees, Policy 11065.1 Review of the Use of Segregation for
ICE Detainees.

Juvenile

0

Family

0

Special Management unit
for administrative and
discipline segregation

In addition, the facility shall include gender-separate general
population dormitories for high level detainees.

Expected Risk Detainees

Level 1 (Low)

Level 1.5 (Medium Low)

Level 2 (Medium High)

Level 3 (High)

Facility, Detention and Administrative Space Approximate Requirements

ICE/ERO

Administrative and support space for ICE staff of approximately
95 employees including:

18 Offices

31 cubicles

| VTC rooms
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Additional
Administrative/Common
area requirements

Break room with kitchenette

Conference Room

* Supply Room

* 1 Storage Room

Work room with copier/fax/shredder room and printer arca
Male Restroom

Female Restroom

ADMINISTRATIVE AND OFFICE SUPPORT SPACE FOR
ICE STAFF SERVICES AND TRAINING (SUPPORT AREA
FOR ALL ICE EMPLOYEES):

Weapons drop area

Training Office

Muster Room (capacity 30 people)/ICE Ready Room

Exercise Room

ICE Armory

Staff Break room

Vending area

Male Staff Lockers

Male Staff Toilet

Male Staff Showers

Male Staff Dressing Area

Female Staff Lockers

Female Staff Toilet

Female Staff Shower

Female Staff Dressing Area

Shared Loading Dock

ICE COMMON SUPPORT SPACE

Mail Room shared with GEO

ICE Main Distribution Frame (MDF) Room
Secure File Room shared with OPLA

ICE/Processing/Holding
Space

The Contractor shall provide a secure holding space with a
capacity of at leas_ separate from the facility’s hold
room area. This holding capacity must be broken down into large,
small, male, female and segregation rooms.

The contractor will need to man and operate these hold space in
accordance to the attached ICE policy 11087.1 Operations of ERO
Holding Facilities (Attachment 7).
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