
































































































OGISWebsite 
The FOIA Ombuds Blog 
X (Formerly Twitter): @FOIA Ombuds 

Physical Address: 
732 orth Capitol Street, N.W., Suite A702 
Washington, DC 20401-0001 
Mailing Address: 
8601 Adelphi Road - OGIS 
College Park, MD 20740-6001 

On Wed, Apr 9, 2025 at 7:15 PM Holzerland, William (HHS/ASPA) 
<William.Holzerland@hhs.gov> wrote: 
Absolutely. Glad to connect as necessary! 

Regards, 
Bill 

William H. Holzerland 
Deputy Ch ief FOIA Officer 
Office of the Assistant Secretary for Public Affairs (ASPA) 
U.S. Department of Health and Human Services (HHS) 
Desk: (202) 260-6635 Mobile: (202) 809-7774 

From: Al ina Semo <al ina.semo@nara.gov> 
Sent: Wednesday, April 9, 2025 5:31:38 PM 
To: Holzerland, William (HHS/ASPA) <William.Holze rland@hhs.gov> 

Subject: Re: OG IS requesting updated contacts 

Bill: No need to apologize - I am so sorry for everything that our FOIA 
colleagues are experiencing - including you! If you don't mind, I may check in 
with you periodically to see if there are any updates we can provide our 
customers. - Alina 

Alina M. Semo 
Director, Office of Government Information Services 
National Archives and Records Administration 
Phone: (202) 741-5771; Cell: l .... (b-)(5_) _____ ___, 
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The FOIA Ombuds Blog 
X (Formerly Twitter): @FOIA Ombuds 

Physical Address: 
732 Nmth Capitol Street, N.W., Suite A702 
Washington, DC 20401-0001 

Mailing Address : 
8601 Adelphi Road - OGIS 
College Park, MD 20740-6001 

On Wed, Apr 9, 2025 at 4:07 PM Holzerland, William (HHS/ASPA) 
<Will iam.Holzerland@hhs.gov> wrote: 
Always a pleasure to be of service and my apologies for the hassle here. 

My hope is folks might pardon our dust for a brief moment and then will benefit from 
intended improvements. 

The email address below is the best one. I am grateful for the OGIS team appreciate 
you handling these types of inquiries. 

Have a great afternoon! 

Regards, 
Bi ll 

William H. Holzerland 
Deputy Ch ief FOIA Officer 
Office of the Assistant Secretary for Public Affairs (ASPA) 
U.S. Department of Health and Human Services (HHS) 
Desk: (202) 260-6635 Mobile: (202) 809-7774 

From: Alina Semo <alina.semo@nara.gov> 
Sent: Wednesday, April 9, 2025 4:04:25 PM 
To: Holzerland, William (HHS/ASPA) <Will iam.Holzerland@hhs.gov> 

Subject: Re: OGIS requesting updated contacts 



Hi Bill: Thanks so much for the quick response, I really appreciate it. The 
main HHS FOIA website says: "If you have any questions or concerns regarding 
FOIA, please feel free to send an email to HHS.ACFO@hhs.gov." - Is that the email 
we should provide? Or is there a better one? 

Alina M. Semo 
Director, Office of Government Information Services 
National Archives and Records Admjnjstration 
Phone: (202) 741-5771; Cell: .... r_><
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The FOIA Ornbuds Blog 
X (Formerly Twitter): @FOIA Om buds 

Physical Address: 
732 North Capitol Street, N.W., Suite A702 

Washington, DC 20401-0001 
Mailing Address : 
8601 Adelphi Road - OGIS 
College Park, MD 20740-6001 

On Wed, Apr 9, 2025 at 3:50 PM Holzerland, William (HHS/ASPA) 
<Will iam.Holzerland@hhs.gov> wrote: 
Hi, Alina: 

I'd actually prefer a far simpler solution: refer the requester to FOIA@samhsa.gov, and 
there are still staff responding to emails sent to/from that address. In the event a 
requester needs additional assistance, they're always welcome to use my office's 
contact info listed on HHS.gov. 

With respect to commenting on personnel changes, I'd prefer that not be done, other 
than to the extent OGIS sees fit to comment on its own accord. The only ASPA 
statements on the reorganization cleared for public release have been those issued to 
credentialed media outlets through our comms team. 

I'm working with the comms crew to ensure we have cohesive messaging on points of 
contact and whatnot, but it's not ready to yet. The situation is best described as fluid at 
the moment. 



Regards, 
Bil l 

William H. Holzerland 
Deputy Ch ief FOIA Officer 
Office of the Assistant Secretary for Publ ic Affairs (ASPA) 
U.S. Department of Health and Human Services (HHS) 
Desk: (202} 260-6635 Mobile: (202} 809-7774 

From: Al ina Semo <alina.semo@nara.gov> 
Sent: Wednesday, April 9, 2025 3:36:49 PM 
To: Holzerland, William (HHS/ASPA) <Will iam.Holze rland@hhs.gov> 

Subject: Re: OG IS requesting updated contacts 

Hi Billl(b)(B) ~ requester has contacted OGIS 
regarding a pending FOIA request to SAMHSA. (The request pre-dates last 
week's events by several months). We would like to include the following in 
our letter back to the requester: 

"Since receiving your submission, it is our understanding that the FOIA staff 
for SAMHSA has been laid off as part of a Reduction in Force. OGIS staff 
contacted HHS's FOIA staff, located in the Office of the Assistant Secretary for 
Public Affairs, to inquire about the current status of SAMHSA's FOIA 
program." 

Then - is it fair for us to say: 
"At this time, HHS has no information about the status of requests pending in 
SAMHSA's FOIA queue, and the agency could not yet provide a point of 
contact for pending FOIAs received by SAMHSA." 

Or ... do you want us to say something different to the requester? 

Thanks, Alina 

Alina M. Semo 
Director, Office of Government Information Services 

ational Archives and Records Administration 

Phone: (202) 741-5771; Cell:,_fb_)(B_) ______ __, 
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The FOIA Ombuds Blog 
X (Formerly Twitter): @FOIA Ombuds 

Physical Address: 
732 No,th Capitol Street, N.W., SuiteA702 
Washington, DC 20401-0001 
Mailing Address : 
8601 Adelphi Road - OGIS 
College Park, MD 20740-6001 

On Thu, Apr 3, 2025 at 2:17 PM Holzerland, William (HHS/ASPA) 
<Will iam.Holzerland@hhs.gov> wrote: 
Hi, Martha: 

The short answer is that I don't have specifics on most of the below. I learned about 
recent personnel actions by reading about them. 

I have no idea what SAMHSA's status is at the moment, since I don't have a 
comprehensive list of who remains. I , but hope 
to be back soon. One of the directors on my team is out for the next few weeks for 
similar reasons and the second will be retiring in the next few weeks. We're operating a 
skeleton crew at the moment. 

On granular issues - eg what happens when an email goes to a specified email address 
at an identified HHS OpDiv - we are miles away from having fixes or even a solid factual 
landscape for such discrete issues. 

i need to manage everyone's expectations as what is clear right now is there will be 
widespread , significant service delays across nearly every HHS OpDiv FOIA program 
as we reorganize. 

In the meantime, we're going to be triaging and prioritizing as best we can within my 
office. 

Regards, 
Bi ll 

William H. Holzerland 



Deputy Chief FOIA Officer 
Office of the Assistant Secreta ry for Public Affairs (ASPA) 
U.S. Department of Health and Human Services (HHS) 
Desk: (202) 260-6635 Mobile: (202) 809-7774 

From: Martha Murphy <martha.murphy@nara.gov> 
Sent: Thursday, April 3, 2025 12:37:22 PM 
To: Holzerland, Wi lliam (HHS/ASPA) <William.Holzerland@hhs.gov> 
Cc: Alina M. Semo <alina.semo@nara.gov>; Kirsten M itchell <kirsten.mitchell@nara.gov>; Carrie 
McGuire <carrie.mcguire@nara.gov>; Sheela Portonovo <sheela.portonovo@nara.gov> 
Subject: OGIS requesting updated contacts 

Dear Bill, 

I understand that you and Kirsten had a chance to connect earlier this week. Thanks so 
much for keeping us updated. 

I am reaching out to ask if you can provide us with the current status of HHS's 
component FOIA programs. I understand that the dust has not yet settled, but we are 
doing our best to keep our contacts current, particularly because we anticipate receiving 
more requests for assistance with HHS component requests. 

Of immediate concern, we were contacted by a requester who was having difficulty 
communicating with SAMHSA's FOIA Public Liaison/ Requester Service Center. 
Normally I would reach out to the component to let them know that a requester is trying 
to communicate with them, but I am unsure if there is an intact FOIA team at that 
component to reach out to. 

Also, we are curious about what is happening to emails sent to the contacts provided on 
FOIA.gov. For example, I see that the CDC still lists the phone numbers for Bruno Viana 
and Roger Andoh as well as this email address: FOIAReguests@cdc.gov. We are 
curious what happens when, for example, someone calls those numbers or sends 
emails to those addresses. Again, I know it is early days, we are happy to chat by 
phone if you prefer. 

Thank you, 

Martha Wagner Murphy 
Deputy Director, Office of Government Information Services 
National Archives and Records Administration 
p ~ :j(b)(6) I 
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Website: ,vww.archives.gov/ogis 



From: 
Sent: 
To: 
Cc: 
Subject: 

Holzerland, William (HHS/ ASPA) 
Thu, 24 Apr 2025 14:42:40 +0000 
Haynes, Benjamin (CDC/0D/OC) 
Nixon, Andrew (HHS/ASPA); Nahill, Liam (HHS/ASPA) 
RE: CDC Web Access 

Thanks, Liam. Ben, the ask is straightforward and I'm hoping it can be executed with alacrity. 

While we expect in the long term there will be a need to revamp the FOIA pages generally as 
we implement the Secretary's vision for radical transparency, in the interim, it would be 
immensely helpful if we could update these pages now to point to the Department's FOIA office: 
https://www.cdc.gov/foia/fag/index.html and https://www.cdc.gov/foia/about/index.html. 

We seek to ensure the contact info mirrors the Departmental FOIA contact info found here: 
https://www.hhs.gov/foia/contacts/index.html. 

In short, we've been working with other parties jJ. • .l..¥.l,L.l,,~~.u.u...1.1..w:= ~~.t.Ul,oll.!.U,.ll,LJii.Ul,~= ~~-­
FOIA re uests and liti ation for several weeks. (bX

5> 
(b)(5) 

... l<b_)(5.,.,..l __ .,.,,..,.,____,.,,--_,_, __________________ __.I I'm happy to 
discuss if that's easiest. 

Thanks, all, and have a good morning. 

Regards, 
Bill 

William H. Holzerland 
Deputy Chief FOIA Officer 
Office of the Assistant Secretary for Public Affairs (ASPA) 
U.S. Department of Health and Human Services (HHS) 
Desk: (202) 260-6635 Mobile: (202) 809-7774 

From: Nahill, Liam (HHS/ASPA) <Liam.Nahill@hhs.gov> 
Sent: Thursday, April 24, 2025 10:24 AM 
To: Haynes, Benjamin (CDC/0D/OC) <fxq2@cdc.gov> 
Cc: Holzerland, William (HHS/ASPA) <William.Holzerland@hhs.gov>; Nixon, Andrew (HHS/ASPA) 
<Andrew.Nixon@hhs.gov> 
Subject: CDC Web Access 

Hi Ben! 

Does your team have any handle on the C DC website to make updates to pages, 
specifically for FOIA? We need to redirect a page ASAP and I'm hoping to know if CD C 



can help with this project - could you direct me to the right contact? 

Adding William with more info on the matter. 

Liam Nahill 

Online Communications Director I HHS, ASPA 

Liam.Nahi ll@hhs.gov 1f._b_)<
5
_> ______ _, 

Confidential and deliberotive, pre-decisional communication 



From: 
Sent: 
To: 
Cc: 
Subject: 

Regards, 
Bi ll 

Holzerland, William (HHS/ ASPA) 
Fri, 25 Apr 2025 20:59:18 +0000 
Haynes, Benjamin (CDC/OD/OC) 
Nixon, Andrew (HHS/ASPA); Nahill, Liam (HHS/ASPA); W itkofsky, Nina (CDC/IOD) 
Re: CDC Web Access 

William H. Holzerland 
Deputy Chief FOIA Officer 
Office of the Assistant Secretary for Public Affairs (ASPA) 
U.S. Department of Health and Human Services (HHS) 
Desk: (202) 260-6635 Mobile: (202) 809-7774 
From: Haynes, Benjamin (CDC/OD/OC) <fxq2@cdc.gov> 
Sent: Friday, April 25, 2025 1:13:51 PM 
To: Holzerland, William (HHS/ASPA) <William.Holzerland@hhs.gov> 
Cc: Nixon, Andrew (HHS/ASPA) <Andrew.Nixon@hhs.gov>; Nahill, Liam (HHS/ASPA) 
<liam.Nahill@hhs.gov>; Witkofsky, Nina (CDC/IOD) <qlqO@cdc.gov> 
Subject : Re: CDC Web Access 

Understand your frustrat ion here, but our entire web team was RIF'd. We've been t rying to find 

somebody with access. Wil l keep you updated. 

Benjamin N. Haynes 
(A) Deputy Director I Comm unications 

Centers for Disease Control and Prevention 

Department of Health and Human Services 
l{b){6) I 
From: Holzerland, William (HHS/ASPA) <William.Holzerland@hhs.gov> 
Sent: Friday, April 25, 2025 12:47 PM 
To: Haynes, Benjamin (CDC/OD/OC) <fxq2@cdc.gov> 
Cc: Nixon, Andrew (HHS/ASPA) <Andrew.Nixon@hhs.gov>; Nahill, Liam (HHS/ASPA) 
<Liam.Nahill@hhs.gov> 
Subject : RE: CDC Web Access 

Hi, Ben: 

I just checked the pages and see we've not yet executed these updates. b){
5l 

b){5) 

When will this be com pleted? 



Thanks again. 

Regards, 
Bill 

William H. Holzerland 
Deputy Chief FOIA Officer 
Office of the Assistant Secretary for Public Affairs (ASPA) 
U.S. Department of Health and Human Services (HHS) 
Desk: (202) 260-6635 Mobile: (202) 809-7774 

From: Haynes, Benjamin (CDC/OD/OC) <fxq2@cdc.gov> 
Sent: Thursday, April 24, 2025 11:31 AM 
To: Holzerland, William (HHS/ASPA) <William.Holzerland@hhs.gov> 
Cc: Nixon, Andrew (HHS/ASPA) <Andrew.Nixon@hhs.gov>; Nah ill, Liam (HHS/ASPA) 
<Liam.Nahill@hhs.gov> 
Subject: Re: CDC Web Access 

Got it 

Benjamin N. Haynes 
(A) Deputy Director I Communications 
Centers for Disease Control and Prevention 
Department of Health and Human Services 

rb)(6) i 

From: Holzerland, William (HHS/ASPA) <William.Holze rland@hhs.gov> 
Sent: Thursday, April 24, 2025 10:42 AM 
To: Haynes, Benjamin (CDC/OD/OC) <fxq2@cdc.gov> 
Cc: Nixon, Andrew (HHS/ASPA) <Andrew.Nixon@hhs.gov>; Nahill, Liam (HHS/ASPA) 
<Liam.Nahill@hhs.gov> 
Subject: RE: CDC Web Access 

Thanks, Liam. Ben, the ask is straightforward and I'm hoping it can be executed with alacrity. 

While we expect in the long term there will be a need to revamp the FOIA pages generally as 
we implement the Secretary's vision for radica l transparency, in the interim, it would be 
immensely helpful if we could update these pages now to point to the Department's FOIA office: 
https://www.cdc.gov/foia/faq/index.html and https://www.cdc.gov/foia/abouUindex.html . 

We seek to ensure the contact info mirrors the Departmental FOIA contact info found here: 
https ://www. h hs. gov /foia/ contacts/index. html. 

In short, we've been working with other parties in CDC to gain access to ongoing and new CDC 

FOIA requests and litigation for several weeks. [-b-)(5_)----------------~ 



!(b)(5) 

Thanks, all , and have a good morning. 

Regards, 
Bill 

Will iam H. Holzerland 
Deputy Chief FOIA Officer 
Office of the Assistant Secretary for Public Affairs (ASPA) 
U.S. Department of Health and Human Services (HHS) 
Desk: (202) 260-6635 Mobile: (202) 809-7774 

From: Nahill, Liam (HHS/ASPA) <Liam.Nahill@hhs.gov> 
Sent: Thursday, April 24, 2025 10:24 AM 

To: Haynes, Benjamin (CDC/OD/OC) <fxq2@cdc.gov> 
Cc: Holzerland, William (HHS/ASPA) <Will iam.Holzerland@hhs.gov>; Nixon, Andrew (HHS/ASPA) 
<Andrew.Nixon@hhs.gov> 
Subject: CDC Web Access 

Hi Ben! 

Does your team have any handle on the CDC website to make updates to pages, 
specifically for FOIA? We need to redirect a page ASAP and I'm hoping to know if CDC 
can help with this project - could you direct me to the right contact? 

Adding William with more info on the matter. 

Liam Nahill 
Online Communications Director HHS ASPA 
Liam.Nahi ll@hhs.gov I b)(5l 

Confidential and deliberative, pre-decisional communication 



From: Holzerland, William (HHS/ASPA) 
Sent: Thu, 8 May 2025 18:38:37 +0000 
To: Smolin, Jennifer (HHS/ASFR); Stacy, Jennifer (OS/ASFR/DOSB) 
Cc: Johnson, Danielle (O5/ASPA); Henneman, Jeffrey (OS/ASPA); Perkins, Arianne 
(OS/ASPA); Lancey, Brandon (O5/ASPA) 
Subject: RE: FOIA attorney fees/budget question 

All: 

I ended up on a call with CDC right after we spoke this afternoon and this topic came 
up. They're going to get us a name for someone who can certify funds for CDC, but 
they're tracking on outstanding settlements we're currently working to resolve. 

Whatever the particulars of the vehicle through which funds are exchanged with CDC 
here, I strongly prefer - and suspect everyone would join me in this - that it be uniform 
across OpDivs - it would be nonsensical to have X arrangement with CDC, Y 
arrangement with NIH, etc., leaving us with truckloads of stuff to track concurrently. I'm 
now involved in a similar discussion with respect to NIH FOIA suits since we're 
inheriting them in 3 weeks. 

Regards, 
Bill 

William H. Holzerland 
Deputy Chief FOIA Officer 
Office of the Assistant Secretary for Public Affairs (ASPA) 
U.S. Department of Health and Human Services (HHS) 
Desk: (202) 260-6635 Mobile: (202) 809-7774 

From: Holzerland, William (HHS/ASPA) 
Sent: Wednesday, May 7, 2025 1:00 PM 
To: Smolin, Jennifer (HHS/ASFR) <Jennifer.Smolin@hhs.gov>; Stacy, Jennifer (OS/ASFR/DOSB) 
<Jennifer.Stacy@hhs.gov> 
Cc: Johnson, Danielle {OS/ASPA) <Danielle.Johnson@hhs.gov>; Henneman, Jeffrey (O5/ASPA) 
<Jeffrey.Henneman@hhs.gov>; Perkins, Arianne (O5/ASPA) <Arianne.Perkins@hhs.gov>; 
Lancey, Brandon (O5/ASPA) <Brandon.Lancey@hhs.gov> 
Subject: FOIA attorney fees/budget question 

Hi, all: 

Been awhile - hope you're hanging in there in these busy times! 



Here's an interesting and practical question that we're facing at the moment. The 
former ACF and CDC FOIA office workloads are now part of the OS-FOIA program in 
their entirety. Given that fact, there exists no practical difference between GDM and 
SSF in certain respects, although we recognize the anti-deficiency act problems 
synthesizing the workload into a single, unified pile may raise. 

We have ACF and CDC lawsuits where plaintiffs have made fee demands. Whether 
we're going to be stuck with a bill isn't the question for either case - we will, and the 
only issue remaining is whether it's court-ordered or not. However, in these matters, 
hypothetically, had there been appeals at issue (a service for which we never charged 
ACF for inexplicable reasons, yet charged CDC), we might have been faced in the past 
with a situation where OS plus a given OpDiv had to figure out how to split the bill. 

Here, we own the l~~....,_ ....... .......,......._ ........ _.._.:.......~-........ ~ ................... ..L.l.>,j.,_.,....U....~ ....... ...._.. ......... ....._ __ __, 

matters prior to no ,b)(S) 

(b)(5) 

I ask this because we're going to be settling the amounts two cases I mention 
posthaste, and the settlements usually contain language requiring the bill to be paid 
within X days (or a court can mandate it), so this is an immediate concern. 

FYSA, OS owned 59 outstanding lawsuits on 4/1; we inherited 17 from ACF and 29 
from CDC. This is work we need to deal with concurrent with the existing workload -
not sequentially- and doesn't account for ~70 lawsuits pending at FDA, another ~70 at 
NIH, and an unidentified volume from other OpDivs we'll inherit soon from other parties 
as the reorganization gets implemented. 

My concern is we're almost certainly going to be cutting checks at a rapid pace in a 
high volume of cases in quick succession, so we will need to plan for this. Thanks 
again and I wanted to get this conversation rolling. 

Regards, 
Bill 

William H. Holzerland 
Deputy Chief FOIA Officer 
Office of the Assistant Secretary for Public Affairs (ASPA) 
U.S. Department of Health and Human Services (HHS) 
Desk: (202) 260-6635 Mobile: (202) 809-7774 



From: 
Sent: 
To: 
Subject: 

Hi, Noah: 

Holzerland, William (HHS/ ASPA) 
Fri, 9 May 2025 15:31:34 +0000 
Aleshire; Noah (CDC/O0/OPPE) 
CDC FOIA attorney fees payt logistics 

Here's where we stand on one of the challenging issues we discussed. I met with 
ASFR yesterday to discuss the path forward on the budget front for FY25 and in future 
years. The FOIA enterprise is one of several services that will get redefined in terms of 
shared services and the like. 

I posed the question of whether the Department would pay attorney fee tabs and 
ASFR would work out the particulars with the respective OpDiv(s) involved, but they 
said no for now. For the immediate future, ASFR gave guidance that for attorney fees 
awarded or settled in FOIA cases that must be paid immediately in FY25 must continue 
to be paid by the OpDiv that normally would have paid those bills. 

The reason this is an immediate practical problem is that we're likely to have a series 
of cases where we settle fees arise in close succession. There's one on the docket 
(ICAN; 24-cv-00203) that just came to my attention where plaintiff apparently demanded 
$15,605 to settle the case prior to the reorganization and has gotten impatient with the 
agency in the intervening timeframe. 

In this matter, CDC originally released 685 pages of records, and after suit, re­
released responsive material totaling 727 pages, including 42 additional pages released 
in full. It's likely the plaintiff prevailed at least in part, but we don't have a full picture of 
why we changed position during litigation. The odds we'd get out of this one without 
paying any fees are so low they're not worth quantifying. 

(b)(5) 

Bottom line, I have authority to approve settlements in FOIA matters for the 
Department, but here, it would involve committing CDC funds, so want to ensure 
alignment. There's risk plaintiff will immediately file a motion demanding the full 
amount, so time is of the essence for us here. 



b}(5} 

Thanks and please let me know your thoughts. 

Regards, 
Bill 

William H. Holzerland 
Deputy Chief FOIA Officer 
Office of the Assistant Secretary for Public Affairs (ASPA) 
U.S. Department of Health and Human Services (HHS) 
Desk: (202) 260-6635 Mobile : (202) 809-7774 




