














List maintenance under Section 8(a)(4) of the NVRA:
What is a “reasonable effort”? lllustrative definitions:

“[A] jurisdiction's reliance on reliable death records, such as state
health department records and the Social Security Death
Index, to identify and remove deceased voters constitutes a
reasonable effort. The state is not required to exhaust all available
methods for identifying deceased voters; it need only use
reasonably reliable information to identify and remove such
voters.”

Bellitto v. Snipes, 935 F.3d 1192, 1205 (11th Cir. 2019) ¥
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List maintenance under Section 8(a)(4) of the NVRA:
Safe harbor for states to comply with this requirement

A state that uses Postal Service data from the National Change
of Address program (NCOA) to identify voters who may have
moved, sends those voters confirmation notices, and then
removes voters who fail to respond to those notices and do not
vote in the two subsequent federal general elections.

92 U.S.C. § 20507(c)(1); see also Bellitto v. Snipes, 935 F.3d 1192,
1195 (11th Cir. 2019) (calling it the “safe-harbor’ provision™).
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List maintenance under Section 8(a)(4) of the NVRA:
Safe harbor for states to comply with this requirement

“Other possible examples of a general list maintenance program
could include States undertaking a uniform mailing ... to all
voters in a jurisdiction, for which the State could use information
obtained from returned non-deliverable mail” in place of NCOA
data.

Department of Justice, NVRA Questions & Answers q[ 33, at
http://www .justice.gov/crt/national-voter-registration-act-1993-nvra
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The EAVS Report and
other data sources




Data sources:
Election Administration and Voting Survey (EAVS)

1. The U.S. Election Assistance Commission (EAC) compiles
EAVS data on a biennial basis: the most recent data were
released in June 2025

2. EAVS collects data on the number of voters dropped from
registration rolls, the number of confirmation notices sent,
and other list maintenance-related topics

3. Not all states provide complete data, which has required
requesting the data directly from the states

15

CREW v. DOJ — CRT - 000364




Data sources: Election Administration and Voting
Survey (EAVS) — excerpt from 2022 report, pg. 188

Voter Registration Table b: Voter List Maintenance—Removal Actions
Voters Removed Reason for Removal

Moved Out of Failure to Return
PR Voter Deceased Confirmation Noti Voter's Request

Alabama [1] 298,554 106,738 149982
Alaska 46 703 5 B8 11,261 22 93¥

American 2 736 1486 2 580
Samoa

Arizona 432 498 ; 108,102 175,284
Arkansas 195,595 46,867 128,798
California 977,773 3. 106,702 155,399
Colorado 394 628 99,024 161,607
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Data sources: Election Administration and Voting
Survey (EAVS) — excerpt from 2022 report, pg. 190

Reason for Removal

Felony or Conviction Mental Incompetence

Alabama [1]
Alaska

American
Samoa

Arizona

Arkansas

California

Colorado
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Status Update
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Evaluating state responses:

(b)(5)
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Preserving and protecting data and records:
The Privacy Act

1. Personally Identifiable Information (PIl) in voter records must
be protected

2. Includes the following limitations:

CRT/VOT may collect only data it is authorized to collect

Access to data is limited to only those who need access for their
assigned work

Data is accessible in the secured files are user/password limited
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Preserving and protecting data and records:
Records and Information Management (RIM)

Everyone is required to read and comply with CRT’s RIM policy in:

1. Creating records and documenting activities for which you are
responsible

2. Preserving records in a secure and efficient manner
3. Maintaining records according to CRT’s RIM policy

4. Ensuring disposition of records comply with CRT’s RIM policy and
federal law
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Discussion and Questions
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&J) civil Rights Division
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