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From: | byavapaiaz.gov>

Sent: Wednesday, March 04, 2026 3:25 PM

To:| Iﬁbuscis.dhs.gov>

Cci |@yavapaiaz.gov>;| byavapaiaz.gov>;
SAVERegistration 4 buscis.dhs.gov>

Subject: RE: SAVE Agency Registration Checklist

L1

Our signed MOA is attached. It was approved by our Board of Supervisors this morning.
| have set up an account in your system.

Please let me know the next steps we need to complete.

Take Care,

From:| ] |@uscis.dhs.gov>

Sent: Friday, February 13, 2026 6:10 AM

To| |@vavapaiaz.go_v> (b)(6) (b)(?)(C) (b)(7)(F)

Cc:| |@yavapaiaz.gov>;| (@yavapaiaz.gov>;
SAVERegistration { |@uscis.dhs.gov>

Subject: RE: SAVE Agency Registration Checklist

Good morning, |:|

Thank you for your patience as our counsel reviewed your applicable laws and statutes. Looks like you're
good to go—please see the attached MOA for your review and signature, and let me know if you have any
questions.

Also, we'll need to have you set up with an account in our system. To that end, you’ll need to enter your
agency’s information in our online portal here, which will serve as the foundation for your account in the
system. Once that's submitted and the MOA is signed, | can take that information and create your agency’s
SAVE account. Then after that we can discuss individual user creation, beginning with your Super User: the
SAVE usage administrator for your agency. Please consider who you would like to designate for that role...
Thanks again,

Verification Division, IRIS
U.S. Citizenship & Immigration Services
Department of Homeland Security

uscis.dhs.gov
(b)(6) (0)(7)(C) (b)(7)(F)

From:| |@yavapaiaz.gov>

Sent: Monday, February 09, 2026 11:57 AM

To; |@uscis.dhs.g<ﬂ>; SAVERegistration dq |@uscis.dhs.go_v>

Ce: |@yavapaiaz.gov>;| yavapaiaz.gov>

Subject: RE: SAVE Agency Registration Checklist

[ ]












We are quite excited about using the new functions and would like to begin as soon as possible.

Take care,

[ 1]
(b)(6)

Yavapai County
Registrar of Voters
1015 Fair St RM 228, Prescott AZ 86305

[cid:image001.jpg@01DC8151.0EDDE730]

From: SAVE Registration Queue 4 @uscis.dhs.gov>
Sent: Tuesday, December 16, 2025 11:34 AM b

To: | [@yavapaiaz.gov> (0)(6)
Ccl @yavapaiaz.gov>; |
9 l@yavapaiaz.gov>

Subject: RE: SAVE Agency Registration Checklist

Greetings,

Thank you for your interest in SAVE. We received your checklist and are reviewing the information
you submitted. Our standard processing time is currently 3-5 business days. If we determine you
are eligible to register for SAVE, our registration team will be in touch with next steps.

We hope this information is helpful. If you would like to follow up on your registration request,

please send an email to

I M@uscis.dhs.gov<https://urldefense.com/v3/ _https:/uscisverification.lightning.force.
com/lightning/r/EmailTemplate/00XSJ000004Jqob2ACA l@uscis.dhs.gov__;!!NkXccn (b)(6)
JP1zt2kqerXxvPnE8Rs7mCNyH29ZVXeu8Qm5nMUyQoAGUOaakg7umG68KxoZhT8imD4Xt1pT1K
xRk22S6F8aAg90aly-egEF96AXpZ4hMEBtQ$>.

If you need additional assistance, please send an email to
|_y:@uscis.dhs.QQ<mailt0'l J@uscis.dhs.gov>. For calling assistance, agents are

available 8 a.m. to 8 p.m. Eastern.

(b)(6)
* SAVE at| |
* Users with hearing and speech impairment (TTY), at| |(available 8 a.m. to 5 p.m.
Eastern.)

* International calling outside the U.S. at| |

Cordially,

The SAVE Team
— (b)(6) (b)(7)(C) ()(7)(F)



From:| l’cbympaiaz.go_wmailtol [@yavapaiaz.gov>]
Sent: 12/15/2025 2:14 PM

To: | |@uscis.dhs.gov<mailtol _ |@uscis.dhs.gov> (b)(6)
Cc:| |@yavapaiaz.gov<mailto| |@yavapaiaz.gov>;

I @yavapaiaz.gov<mailtol k@yavapaiaz.gov>

Subject: SAVE Agency Registration Checklist
To Whom it may Concern:

Attached is a completed agency registration checklist for acquiring an MOA to be used by Yavapai
County (Arizona) Recorder’s Office to use for voter list maintenance. We currently use SAVE for
citizenship verification through an MOA issued to the Arizona Secretary of State. The Secretary of
State’s MOA is dated and does not allow us to use SAVE for voter list maintenance.

The legal authorities provided were copied from a successful checklist submitted by Maricopa
County, Arizona.

Please let me know of any additions or corrections you may require.

Take Care,

[ ]
(b)(6)

I |

Yavapai County

Registrar of Voters

1015 Fair St RM 228, Prescott AZ 86305

[cid:image001.jpg@01DCEDBB.333E5FFO<mailto:image001.jpg@01DC6DBB.333E5FF0>]

thread::N1rUds_deOCqgRly_mqgpVQGw:: This email originated outside of Yavapai County. Please
use caution communicating with any senders who claim to be affiliated with the County but are
using an external email address. This email originated outside of Yavapai County. Please use
caution communicating with any senders who claim to be affiliated with the County but are using an
external email address.

This email originated outside of Yavapai County. Please use caution communicating with any
senders who claim to be affiliated with the County but are using an external email address.

This email originated outside of Yavapai County. Please use caution communicating with any
senders who claim to be affiliated with the County but are using an external email address.

This email originated outside of Yavapai County. Please use caution communicating with any
senders who claim to be affiliated with the County but are using an external email address.



From:

| ' (0)(B) (B)(N(C) ()(N)(F)
I

Subject: RE: Connection
To: |
Sent: April 30, 2026 10:28 AM (UTC-05:00)

| l reacted to your message:

From:|

|@s0s.mo.gov>

Sent: Thursday, 30 April 2026 14:08:25

To:l

l@ uscis.dhs.gov> (0)(6) (b)(7)(C) (B)(7)(F)

Cc:|

|@sos.mo.gov>

Subject: Re: Connection

So good to “meet you:l

Thank you so much for the information, look forward to working with you.

Thanks!
Sent from my iPhone

(b)(6) (b)(7)(C) (b)(7)(F)

On Apr 30, 2026, at 8:52 AM| |@uscis.dhs.g0v> wrote:

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or open
attachments unless you are expecting the email and know that the content is safe. If you believe this to be a
malicious or phishing email, please use Phish Alert to report it.

Thank you for the introduction, | | and it's good to (virtually) meet you,L———L And yes,
SAVE will be able to return status responses for all individuals whose information is accurately
stored in government databases by and large, but there will always be a tiny sliver of the
population whose information is either incorrect, outdated, or not recorded at all in the
databases with which we have access, and these will always be the handful that gives us (and
you) the most heartache and take the most manhours to resolve. But our systems are always
improving and the missing/incomplete/incorrect data is being updated continually, and we hope
that your user experience continues to get better all the time...

As for individual examples of folks that dispute their status, we would have to review those one-
by-one to see what the facts may be. It's not infrequent that adopted children spend their whole
lives assuming that they’re citizens, but if naturalization papers were never filed then it very well
could be that they’re still LPRs this whole time. The good news in a situation like that is it's a

pretty straightforward process for them to get naturalized should they choose to take that step...

As for records corrections, they are situations where we can notify our data partners to update a
record that may have erroneous information in it, but oftentimes the onus will be on the
individual who requires a record correction—name changes are the most common example of
this, and they should be prepared to provide the necessary documentation reflecting these
changes. But again, these situations can be unique, and we would address them on a case-by-
case basis.

But I look forward to working with you, and | look forward to assisting Missouri SoS in whatever
way you might need. Thanks!

| (0)(6) (b)(7)(C) (b)(7)(F)

Verification Division, IRIS
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or damage resulting from its use.

thread::K6-Pftm2CcoCARxYpG2P05Smw::





























































































We kindly ask for your patience as the team works to analyze the issue and identify a solution. Once we receive an update from our technical
support team, we will follow up with you to provide additional guidance.

We hope this information is helpful. If you need additional assistance, please send an email td J@uscis.dhs.gov. For calling assistance, agents are
available 8 a.m. to 8 p.m. Eastern.

esavEal ] (b)(®)
« Users with hearing and speech impairmeant {TTY) af |(available 8 a.m. to 5 p.m. Eastern.)
« International calling outside the U.S. a

Cordially,
The SAVE Team

L1 (b)(8) ()(7)(C) (B)(7)(F)

SAVE Engagement is proud to announce comprehensive training regarding Benefit Applicants. Visit For-Benefit-Applicants web page to view our on-demand
webinar.

|

thread::ZehGn5J-dLCjXUPMEMKLUWw::








































































Direct: | | (b)(6)

<image001.jpg>

CONFIDENTIALITY STATEMENT

This electronic communication is from the Office of the Missouri Secretary of State and is
confidential, privileged, and intended only for the use of the recipient named above. If you are
not the intended recipient or the employee or agent responsible for delivering this information to
the intended recipient, unauthorized disclosure, copying, distribution, or use of the contents of
this transmission is strictly prohibited. If you have received this message in error, please reply to
the sender immediately. Thank you.

<VRMO Open Cases.xlsx>












|| Director of Election Integrity

Missouri Secretary of State Denny Hoskins (b)(6)
600 Welst Main Street | Jefferson City, MO 65102
Direct:

<image001.png>

CONFIDENTIALITY STATEMENT

This electronic communication is from the Office of the Missouri Secretary of State and
is confidential, privileged, and intended only for the use of the recipient named above. If
you are not the intended recipient or the employee or agent responsible for delivering
this information to the intended recipient, unauthorized disclosure, copying, distribution,
or use of the contents of this transmission is strictly prohibited. If you have received this
message in error, please reply to the sender immediately. Thank you.





















disclosure, copying, distribution, or use of the contents of this transmission is strictly prohibited. If you have
received this message in error, please reply to the sender immediately. Thank you.



From: | | (0)(6) (0)(M)(C) (B)(7)(E)

Subject: RE: [E)V(TERNAL] RE: Deceased Record Discrepancy
To:

Cc:

Sent: December 29, 2025 4:02 PM (UTC-06:00)

[_1- it does not seem that SSA has anything more than what is on their website for SSA Personal Record
Correction. Here is the language we include in our Guide to SAVE Responses as guidance to agencies on
SSArelated issues.

“If the benefit granting agency believes this response is in error, the benefit applicant will need to
contact their local Social Security office. For more information on correcting records, visit SSA's page
at: SSA Personal Record Correction.”

In addition, SSA mentioned that to get records corrected that may be in error, the agency should instruct the
individual to visit their local field office. In addition to providing evidence of their identity, such as a state
issued DL, the individual should also bring something that would prove their age/citizenship such as their
original birth certificate, DHS issued document, or a US passport if they have one. Essentially the
documents that would otherwise be needed to apply for a new SSN card.

Let me know if that helps.

(b)(6) (b)(7)(C) (b)(7)(E)

From:| B OhioSOS.Gov>

Sent: Friday, December 19, 2025 9:33 AM

To: buscis.dhs.gov>| |@usc s.dhs.gov>
Ce B OhioS0S.Gov>| B OhioS0S.Gov>;

| |@OhioSOS.Gov>

Subject: RE: [EXTERNAL] RE: Deceased Record Discrepancy

Good morning:I—

We received a follow-up request from boards of elections for guidance on how to correct an SSA
record. Any update that you can provide is appreciated.

Thank you,
(b)(6) (b)(7)(C) (b)(7)(E)
From:l bUSCiS.th.gCﬂ>
Sent: Wednesday, December 03, 2025 12:28 PM
To: [®0hioS0S.Gov>] @ uscis.dhs.gov>
Cc: @0hioS0S.Gov>| |@0hioS0S.Gov>

Subject: RE: [EXTERNAL] RE: Deceased Record Discrepancy

Thanks|:| we'll circle back with SSA on that request. I'm meeting with them tomorrow and will follow up.
Much appreciated!

L1 (b)(8) (0)(7)(C) (B)(D)(E)

From:| @OhioSOS.Gov>

Sent: Wednesday, December 3, 2025 12:02 PM

To:| \@uscis.dhs.gov>

Cc -|@uscis.dhs.g<ﬂ>| |@OhioSOS.Gov>;|:|

| [@0hi0S0S.Gov>
Subject: RE: [EXTERNAL] RE: Deceased Record Discrepancy




(b)(6) (B)(7)(C) (B)(N)(E)
[ ]

Below is the information you requested:

(b)(6)

Additionally, on our call with SSA they mentioned that they would create a document that we can
share with boards of elections when a voter is flagged as needing to correct their Social Security
number. Do you know who we can contact to obtain the document?

Thanks,
1 (0(©) O(NC) O)(7)(E)
From:l |
Sent: Tuesday, November 25, 2025 4:21 PM
To:| buscis.dhs.go_v>
Cef l@ uscis.dhs.gov>; | l@0hios0s.Govs| |

| [@0hioS0S.Gov>
Subject: RE: [EXTERNAL] RE: Deceased Record Discrepancy

Yes, our voter file, including mailing address, is public, so we can provide that information. Can you
let me know which case number is impacted or the hame?

Thank you,

(b)(6) (b)(7)(C) (b)(7)(E)

From:| I@uscis.dhs.gg>
Sent: Tuesday, November 25, 2025 9:56 AM
To:| [@ohiosos.gov>
Cci [@uscis.dhs.gov>

Subject: FW: [EXTERNAL] RE: Deceased Record Discrepancy

Good morning,:| (b)(6)

We heard back from SSA this morning that they can facilitate a records correction for one of the individuals

you identified in your Sept. 17t email below, but we will need to get their current mailing address so that
SSA can send them a notice. Would that be possible for you to provide?

Apologies for the delay in this request—SSA was impacted by the shutdown, and they're just now getting
spun back up again...






Confidentiality Notice: This message is intended for use only by the individual or entity to whom or which it is addressed and may
contain information that is privileged, confidential and/or otherwise exempt from disclosure under applicable law. If the reader of
this message is not the intended recipient, or the employee or agent responsible for delivering the message to the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you
have received this communication in error, please notify me immediately. Thank you.




























































0)(5)

Verification Division, IRIS

U.S. Citizenship & Immigration Services (D)(6) (b)(7)(C) (b)(7)(E)
Department of Homeland Security

Duscis.dhs.gov



















this message is not the intended recipient, or the employee or agent responsible for delivering the message to the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you
have received this communication in error, please notify me immediately. Thank you.









|

[cid:image001.png@01DC5D5E.BD7A7360]
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From:| |

Sent: Monday, November 24, 2025 9:47 AM
ro Busdsdissr (b)(6) (B)(N)(C) (DNT)(E)

Subject: RE: Questions about Responses

| apologize for not replying sooner; unfortunately, | was out Friday. | think a call tomorrow would be
great. | don’t have anything scheduled tomorrow morning, so let me know what time works for you,
and | can most likely make it work.

Thanks,

|:|I Elections Administrative Specialist
Kansas Secretary of State I|:|

Docking State Office Buildng | 915 SW Harrison St. | Topeka, KS 66612

From: CS - Save Help Queue | l@uscis.dhs.gov> (b)(6) (b)(7)(C) (b)(7)(E)

Sent: Friday, November 21, 2025 2:29 PM
To |@ﬁgo_V>
Cc:| |@uscis.dhs.gcﬂ

Subject: RE: Questions about Responses

EXTERNAL: This email originated from outside of the organization. Do not click any links or open any attachments
unless you trust the sender and know the content is safe.

Good afternoon,

Thanks for your patience as your email found it's way to my inbox. I'm happy to address your

questions, but | think it might be more beneficial if we got on a call to walk through things together.

| want to make sure that you're understanding the process and the moving parts here, and I've

found that talking it out is far more effective than a string of back-and-forth emails... Would you be

open to that? And please invite anyone else that might benefit from a conversation like that. | (b)(6)
spoke with| land and b when | helped onboard your agency a few months

back, and it might be good to rope them back in on this since a few things have changed in SAVE

since then-- especially related to using the SSN for voter verification purposes...

Unfortunately, I'm only working one more day before Thanksgiving: next Tuesday the 25th. But I'm
open most of that morning if it works for y'all. Otherwise, we can push it to Tuesday the 2nd or
thereafter-- just let me know. | know availability starts to get a little spotty as we get closer and
closer to Christmas...

Thanks again, and | look forward to hearing back from you soon,lZl Have a great weekend!

Verification Division, IRIS

U.S. Citizenship & Immigration Services (b)(ﬁ) (b)(?)(C) (b)(?)(E)

Department of Homeland Security
Duscis.dhs.gov








































| have attached the requested screenshot of the network tab when running the SAVE with the error.

From: CS - Save Help Queue | Puscis.dhs.gov>
Sent: Friday, October 24, 2025 7:46 AM (b)(6)
To:| [@tn.gov>

Subject: [EXTERNAL] SAVE Information

Greetings, Thank you for contacting the Systematic Alien Verification for Entitlements (SAVE) team.
Please reply to this email after following the below steps with the information requested. Log into
SAVE using login.?gov On the SAVE Home page

Greetings,
Thank you for contacting the Systematic Alien Verification for Entitlements (SAVE) team.

Please reply to this email after following the below steps with the information requested.

* Log into SAVE using login.gov

* On the SAVE Home page tab, right click on the page and select Inspect.

* Select the tab Network

* Click the Cases tab, and begin the process of initiating a new case

* Provide a screenshot of the Network logs when the initiating case error is present.

We hope this information is helpful. If you need additional assistance, please send an email to
|1p_|@uscis.dhs.gﬂ<mailto @uscis.dhs.gov>. For calling assistance, agents are
available 8 a.m. to 8 p.m. Eastern.

(b)(6)
* SAVE at| |
* Users with hearing and speech impairment (TTY), at |(avai|ab|e 8am.to5p.m.
Eastern.)

* International calling outside the U.S. at 1 |
Cordially,

The SAVE Team

[ ] ®)E) (B)(?)O) )(T)E)

SAVE Engagement is proud to announce comprehensive training regarding Benefit Applicants. Visit
For-Benefit-Applicants<https://urldefense.com/v3/ _https:/www.uscis.gov/save/for-benefit-
applicants__;I'PRIDf9AIOR80i6md3m50GPuzoDHsht2SkhXguavS0ibu97fJNblaz0eY4pv-
tfesBI5Is9JG2jPSKeHCiVITyGzBdMA9e2f1 Gw$> web page to view our on-demand webinar.

--------------- riginal Message ---------------

From] |@tn.gov<mailtol _|@tn.gov>]

Sent: 10/23/2025 11:20 AM (b)(6)
To:| @uscis.dhs.gﬂ<mailto:l ,_@uscis.dhs.gﬂ>

Subject: Error when running a SAVE verification




(b)(6)
You don't often get email from[_______ l@tn.gov<mailto] ___Btn.gov>. Learn why this is

important<https://aka.ms/LearnAboutSenderldentification<https://urldefense.com/v3/__https:/aka.m
s/LearnAboutSenderldentification__;!!PRtDf9A!I0R80i6mMd3m50GPuzoDHsht2SkhXguavS0ibu97£J
Nblaz0eY4pv-tfesBI5Is9JG2jPSKeHCiVITyGzBdMDo4_RgPg$>>

Good afternoon,

| called yesterday regarding an error in SAVE. | have been having an error every time | run a SAVE
verification. | am able to login and enter all the information, but when | click submit, | get an error
message. | began to have errors on Tuesday afternoon, and it has continued through today. | have
included a screenshot of the error message.

iption automatically generated with low confidence]
Regulatory Officer I
100 West Martin Luther King Blvd., Suite 812

Clhattanooqa, TN 37402 (b)(6)
p.

([<mailtd ___ tn.gov>
<mailt [@tn.gov<mailt @tn.gov>>

tn.gov/abce<htips://www.tn.gov/abc><https://tn.gov/abc%3chttps:/www.th.gov/abc%3e>[Image

removed by sender.]

thread::aWmAwMhzd2CVKn_XP3SOfGw::






























recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you
have received this communication in error, please notify me immediately. Thank you.












From:| [@tn.gov]
Sent: 11/3/2025 9:11 AM
To:uscis.dhs.gg

Subject: RE: [EXTERNAL] SAVE Information

You don't often get email from| |@tn.gov. Learn why this is
important<https://aka.ms/LearnAboutSenderldentification> (p)(6)
[cid:image001.png@01DCACB2. AB051940]

From: CS - Save Help Queue { @uscis.dhs.go_v>
Sent: Friday, October 31, 2025 11:34 AM

To: Danielle Peacock <| [@tn.gov>
Subject: [EXTERNAL] SAVE Information

Greetings, Thank you for contacting the Systematic Alien Verification for Entitlements (SAVE) team.
Please reply to this email with a screenshot after following the steps below: Log into SAVE using
login.?gov On the SAVE Home page tab, right

Greetings,

Thank you for contacting the Systematic Alien Verification for Entitlements (SAVE) team.
Please reply to this email with a screenshot after following the steps below:

* Log into SAVE using login.gov

* On the SAVE Home page tab, right click on the page and select Inspect.

* Select the tab Network

* Click the Cases tab, and begin the process of initiating a new case
* Provide a screenshot of the Network logs when the initiating case error is present.

We hope this information is helpful. If you need additional assistance, please send an email to
| buscis.dhs.gg<mailto|_:@uscis.dhs.gg>. For calling assistance, agents are

available 8 a.m. to 8 p.m. Eastern.

(b)(6)
* SAVE af] |
* Users with hearing and speech impairment (TTY), at| |(available 8 a.m. to 5 p.m.
Eastern.)

* International calling outside the U.S. at | |

Cordially,

The SAVE Team
[ 1 06 O™ O)NDE

SAVE Engagement is proud to announce comprehensive training regarding Benefit Applicants. Visit
For-Benefit-Applicants<https://urldefense.com/v3/__https:/www.uscis.gov/save/for-benefit-
applicants__;!'PRtDfYARSTSRIfusGTiaxvyTXw9q2RcgelFbyil SfcVeAyvhiViWwn-hx4wb-




CMmPgUP98Zsr8i3JpRGu40MwTZWawRP5NL jwVfdUA$> web page to view our on-demand
webinar.

From:| [@tn.gov<mailto] l@tn.gov>]
Sent: 10/31/2025 9:15 AM

To] I@uscis.dhs.gu<mailto:@uscis.dhs.gﬂ> (b)(6)
Subject: SAVE error message

You don't often get email from| [@mgm<mailto| @mgu>. Learn
why this is
important<https://aka.ms/LearnAboutSenderldentification<https://urldefense.com/v3/__https:/aka.m
s/LearnAboutSenderldentification_ ;!'PRtDfYARSTSRIfusGTiaxvyTXw9q2RcgelFbyilSfcVcAyvhiVr
Wn-hx4wb-CMmPgUP98Zsr8i3JpRGu40MwTZWawRP5NKRIGZzPbQ$>>

Good morning,

| was trying to initiate a new case within SAVE, but | keeping getting this error message. | am
unsure if this is just an issue | am having or if it is a known outage of the system?

[cid:ee80e61a-c867-4fc6-a89f-b767cf577321]

[https://uscisverification.my.salesforce.com/serviet/serviet.ImageServer?
0id=00Dt0000000CNn4 X&esid=018SJ00000g7zOT &from=ext]

x|

thread::3VT5CmLhdxGsZkWIssOU-mw::











































































of public business, is subject to the Wyoming Public Records
Act and may be disclosed to third parties.





















Thanks for the update! We will standby for the cases and documentation. We are also interested in researching the other deceased
discrepancies you discovered if you can share them with us.

Thank you,

[ 1]

Business Interface Representative
Business & Technology Integration/ Verification Division
USCIS/DHS

uscis.dhs.gov

(b)(6) (b)(7)(C) (R)(7)(F)

From:| [20hioS0S.Gov>

Sent: Thursday, October 2, 2025 10:11 AM

To:[ l@uscis.dhs.gov>i| o uscis.dhs.gov>: ]

[ l@uscis.dhs.gov>

Cef [p0hios0s.Gov>] f@0hios0s.Gov>; [ Iw0hios0s.Gov> ]

1 [@0hios0s.Gov>;| |@uscis.dhs.gov>| }@0hios0S.Gov>;| |

q [@0hios0s.Gov>] l@uscis.dhs.gov>| |@uscis.dhs.gov>;] |

| @OhioSOS.Gov>;| |@uscis.dhs.gov>; | @ uscis.dhs.gov>;[ ]
OhioS0OS.Gov>;| [®@0hiosS0S.Gov>;| l@uscis.dhs.gov>;] ]

i l@uscis.dhs.gov> [®uscis.dhs.gov>

Subject: RE: [EXTERNAL] RE: Deceased Record Discrepancy

HiL_+

Yes — Ohio BMV is gathering the additional documentation, and we will share as soon as possible. Also, as a follow-up to our SSA
discussion we learned of additional deceased discrepancies. Are you and/or SSA still interested in receiving those? We appreciate
the ongoing support — especially during a shut down!

(b)(6) (B)(7)(C) (b)(7)(F)
From:| [@uscis.dhs.gov>
Sent: Thursday, October 2, 2025 11:07 AM
To:[ ]@0hioS0S.Gov>;[ J@uscis.dhs.gov>;| |®uscis.dhs.gov>
Ccf [@0hiosS0s.Gov>{ [ 0hios0S.Gov>; [ [®0hioS0S.Gov>;[ ]
[®0hioSOS.Gov>| J@uscis.dhs.gov>;| [20hioS0OS.Gov>; | |
0OhioS0S.Gov>)| [@uscis.dhs.gov>] l@uscis.dhs.gov>;[ |
@OhioSOS.Gov>;| Puscis.dhs.gov>| l@uscis.dhs.gov>;| |
| 0hioSOS.Gov>]| [®0hioS0S.Gov>| I®uscis.dhs.gov>;| ]
{ @uscis.dhs.ggxl [®@uscis.dhs.gov>

Subject: RE: [EXTERNAL] RE: Deceased Record Discrepancy

Good morning,

We wanted to follow up after the meeting Monday to see if there were still plans to share the cases and associated documentation
for the 212 cases, we discussed reviewing.

Thank you,

I

Business Interface Representative
Business & Technology Integration/ Verification Division
USCIS/DHS

uscis.dhs.gov

(b)(6) (b)(7)(C) (b)(7)(F)

From:| [&0hioS0S.Gov>

Sent: Friday, September 26, 2025 1:37 PM

Tof| [@uscis.dhs.gov>;| l@uscis.dhs.gov>

Cef J@uscis.dhs.gov>j| |@0hios0s.Gov>| J@0hios0S.Gov;l ]

{ [pOhi0S0S.Gov>] l@0hios0s.Gov>] l@uscis.dhs.gov>] @ 0hioS0S.Gov>;




(b)(6) (B)(")(C) () (7)(F)
| [p0hios0s.Gov>| Buscis.dhsgov>; 1]
| [@uscis.dhs.gov>;| l&0hios0s.Govsf l@uscis.dhs.gov> ]
|

@uscis.dhs.go_v>;| l@0hios0S.Gov>:] l@0hios0s.Gov>|
uscis.dhs.gov>;] I®uscis.dhs.gov>:| l@uscis.dhs.gov>

Subject: RE: [EXTERNAL] RE: Deceased Record Discrepancy

Yes — that works for us. I'll send you can invite and you can add others from USCIS and SSA to join.
Have a good weekend!

L1 (b)(B)(b)(T)(C)(b)(T)(F)

From:| l@uscis.dhs.gov>
Sent: Friday, September 26, 2025 2:35 PM
To: [@0hioSOS.Gov>] I®uscis.dhs.gov>
Ce: — l@uscis.dhs.gov>| f@0hios0s.Gov>] B 0hioS0S.Gov>| |
{_1@0hios505.Gov>] [@0hioS0S.Gov>| [@uscis.dhs.gov>; [20hi0S05.Gov>;
| ]@0hios0S.Gov>;| |@uscis.dhs.gov>; |
4 l@uscis.dhs.gov>;| B0hiosS0S.Govs l@uscis.dhs.gov>:| ]
uscis.dhs.gov>;[ l@0hioS0S.Gov>:| l@0hios0s.Gov>:| ]
uscis.dhs.gov>j| @USC]S.th.ECﬂXl kﬂUSCiS.th.E{Cﬂ>

Subject: RE: [EXTERNAL] RE: Deceased Record Discrepancy

Thanks for following up—we were just coming to a consensus... Can we do 3:30ET?

Verification Division, IRIS
U.S. Citizenship & Immigration Services

I 7 AT

From;] [20hios0s.Gov>
Sent: Friday, September 26, 2025 2:23 PM
To] l@uscis.dhs.gov>;| l@uscis.dhs.gov>
Cc: |@uscis.dhs.gov>1 {®0hi0s05.Gov>;] l@ohiosos.Gov>; [ |
| [@0hio50S.Gov>;| [20hioS0S.Gov>)| @uscis.dhs.gov>;| |®0hioS0S.Gov>;
| [@0hioS0S.Gov>)| uscis.dhs.gov>; |

uscis.dhs.gov>]] J@0hioS0S.Gov>| l@uscis.dhs.gov>;l ]
1 uscis.dhs.gov>; Jo0hios0s.Gov>] [20Ohios0s.Govs| |

uscis.dhs.gov>] [®uscis.dhs.gov>;| |®uscis.dhs.gov>

Subject: RE: [EXTERNAL] RE: Deceased Record Discrepancy

HL_1-
Checking in on your availability on Monday?
Thanks so much,

roml_—1 (b)(6) (b)(7)(C)(b)(7)(F)

Sent: Thursday, September 25, 2025 5:42 PM

To: | [Buscis.dhs.gov> I uscis.dhs.gov>
ce l@uscis.dhs.gov> l@0hioS0S.Gov>:| [@0hios0S.Govs] |
{ l@0hioS0S.Gov>;| [POhioSOS.Gov>] l@uscis.dhs.gov>| [®0hioS0S.Gov>;
| |20hioS0S.Gov>] @ uscis.dhs.gov>: [ ]
[Buscis.dhs.gov>] [@0hioS0S.Gov> | [@uscis.dhs.gov>;] |
Puscis.dhs.gov>] [@0hios0s.Gov>] [@0hios0s.Gov>| |
uscis.dhs.gov>;| l@uscis.dhs.gov>;| [@uscis.dhs.gov>

Subject: RE: [EXTERNAL] RE: Deceased Record Discrepancy

L1

Our team is available on Monday from 9-10am, and 2:30-4:30. Let us know what works best for your team.

This message and any response to it may constitute a public record and thus may be publicly available to anyone who requests it.

Confidentiality Notice: This message is intended for use only by the individual or entity to whom or which it is addressed and may contain information that is privileged,
confidential and/or otherwise exempt from disclosure under applicable law. If the reader of this message is not the intended recipient, or the employee or agent responsible for

(b)(6) (b)(7)(C) (b)(7)(F)



delivering the message to the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you have
received this communication in error, please notify me immediately. Thank you.















thread::mKuTJbmTeYKE7mJoKTI3ZWw::
















































| | (b)(6) (B)(7)(C) (B)(7)(F)

Verification Division, IRIS

U.S. Citizenship & Immigration Services
Department of Homeland Security
(@uscis.dhs.gov













CONFIDENTIALITY STATEMENT

This electronic communication is from the Office of the Missouri Secretary of State and is confidential,
privileged, and intended only for the use of the recipient named above. If you are not the intended recipient or
the employee or agent responsible for delivering this information to the intended recipient, unauthorized
disclosure, copying, distribution, or use of the contents of this transmission is strictly prohibited. If you have
received this message in error, please reply to the sender immediately. Thank you.












(b)(6) (b)(7)(C) (b)(7)(F)

From:| |@0hioS0S.Gov>

Sent: Thursday, October 2, 2025 10:11 AM

To:! , ,_‘—l@uscis.dhs.gcﬂﬂ |@uscis.dhs.gg>;| |

| @uscis.dhs.gov>

Cc:| |@0hioS0S.Gov>|l l@0hioS0S.Gov>;| |

] |@0hioS0s.Gov>| l®0hioS0S.Gov>] l@ uscis.dhs.gov>;

[ ~ l@0hios0S.Gov>] [&0hi0S0S.Gov>;| |

{ @uscis.dhs.ggﬁ I@uscis.dhs.gyx | |

@OhioSOS.Gov>;|_ |@uscis.dhs.gov>] 1
[@uscis.dhs.gov>;] l@0hiosos.Gov>; [ |@0hioSOS.Govs:
|Doo|itt|e@uscis.dhs.gg>-| _I@USCIS.th.QCﬂ>;

| |@uscis.dhs.gov>
Subject: RE: [EXTERNAL] RE: Deceased Record Discrepancy

Hil_1-

Yes — Ohio BMV is gathering the additional documentation, and we will share as soon as possible.
Also, as a follow-up to our SSA discussion we learned of additional deceased discrepancies. Are
you and/or SSA still interested in receiving those? We appreciate the ongoing support — especially
during a shut down!

Thanks,

L1 (v)(®) 0)(@)(C) O)(T)(F)

From:| |@USCiS.th.gO_V>
Sent: Thursday, October 2, 2025 11:07 AM
To:| I@0hioS0S.Gov>] |@ uscis.dhs.gov>;|
| l@uscis.dhs.g(ﬂ>
cc| — |@0hios0s.Gov>|l |@0hios05.Govs] |
{ kDOhioSOS.Gov>;| —I@OhioSOS.Gov>;| buscis.dhs.g(ﬂz
[ l@0hios0s.Gov>| |@0hios0S.Gov>] |
[@uscis.dhs.g(ﬂ>] @uscis.dhs.g(ﬂ>;| |
. p0hios0S.Govs:[ Buscis.dhs.gov>:[ |
Euscis.dhs.gcﬂ>;| |@OhioSOS.Gov>; |@OhioSOS.Gov>;
lﬁ)uscis.dhs.gg>;| - lfd)uscis.dhs.gg>;

|@uscis.dhs.go_v>

Subject: RE: [EXTERNAL] RE: Deceased Record Discrepancy

Good morning,

We wanted to follow up after the meeting Monday to see if there were still plans to share the cases
and associated documentation for the 212 cases, we discussed reviewing.

Thank you,



[ ]

Business Interface Representative
Business & Technology Integration/ Verification Division
USCIS/DHS

| @uscis.dhs.gcﬂ

(b)(6) (b)(7)(C) (b)(7)(F)

From:l l®0hi0S0S.Gov>
Sent: Friday, September 26, 2025 1:37 PM

Tol |@uscis.dhs.g<ﬂ>;| |@uscis.dhs.gcﬂ>
Ceil |@uscis.dhs.g<ﬂ>l |@0hioS0S.Gov>] |
{ l@0hios0s.Gov>;| [©0hi0S0S.Gov>| l@0hios0S.Gov>| |
|@uscis.dhs.gov>;| ©0hioSOS.Gov>]
[@0hios0s.Gov>] [®uscis.dhs.gov>] |
4 |®uscis.dhs.gov>:| _______|@®0hios0S.Gov>| |
kﬂuscis.dhs.gov>: @USCiS.th.ECﬂ>;| |
[20hioS0S.Gov>; |@0hios0s.Govs] I
4 |@uscis.dhs.gov>;l [@uscis.dhs.gov>;] |

4 I@uscis.dhs.gg>

Subject: RE: [EXTERNAL] RE: Deceased Record Discrepancy

Yes — that works for us. I'll send you can invite and you can add others from USCIS and SSA to

join.
Have a good weekend!

(b)(6) (0)(M)(C) (b)(7)(F)

From:| @USCiS.th.g(ﬂ>
Sent: Friday, September 26, 2025 2:35 PM
To:| _|@OhioSOS.Gov>;| |@uscis.dhs.gg>
ce:l |@uscis.dhs.go_v>;| l’d)OhioSOS.Gov>;| |
5 B 0hi0S0S.Gov>] l@0hioS0S.Gov>;l |@0hi0S0S.Gov>] |
9 [@uscis.dhs.g(ﬂx | |@OhioSOS.Gov>; |
4 |®0hios0S.Gov>| uscis.dhs.gov>;| |
| Duscis.dhs.gov>;| M@O0hioS0S.Gov>;| |
-|@uscis.dhs.g(ﬂ>;| |@uscis.dhs.gov> |
[0 OhioS0S.Gov>;| |@0hioS0S.Gov>;| I
|@uscis.dhs.go_v>;| |@uscis.dhs.go_v>;| |
9 |@USCiS.th.gCﬂ>

Subject: RE: [EXTERNAL] RE: Deceased Record Discrepancy

Thanks for following up—we were just coming to a consensus... Can we do 3:30ET?

|
Verification Division, IRIS  (D)(6) (b)(7)(C) (b)(7)(F)



U.S. Citizenship & Immigration Services
Department of Homeland Security
I@uscis.dhs.gg

(0)(6) (0)(7)(C) (b)(7)(F)

From{ [&0hi0S0S.Gov>
Sent: Friday, September 26, 2025 2:23 PM

To | , . i l@uscis.dhs.gov>]l — l@uscis.dhs.gov>
_ l@uscis.dhs.gov>;l [@0hioS0S.Gov>; |
l:l@omosos Gov>] _ |@0hioS0S.Gov> oo e @0hioS0S. Govs) |
|@uscis.dhs.gov>:l ______[®0hioS0OS.Gov>] I

l@0hios0s.Gov>l [@uscis.dhs.gov>] |
1 l@uscis.dhs.gov>;]| |@0hioS0S.Gov>;l |
: |@uscis.dhs.gov>| l@uscis.dhs.gov>)] |
: [®0hioS0S.Gov>)| |@0hi0S0S.Gov>| |

l@uscis.dhs.gov>)| [@uscis.dhs.gov>l |
[@uscis.dhs.gcﬂ>

Subject: RE: [EXTERNAL] RE: Deceased Record Discrepancy

Hil_1
Checking in on your availability on Monday?
Thanks so much,

(b)(6) (b)(7)(C) (b)(7)(F)

From:| |

Sent: Thursday, September 25, 2025 5:42 PM

To| |@uscis.dhs.go_v>] @uscis.dhs.gov>

Cc:| l@uscis.dhs.gov>;l , ] l@0hioS0S.Gov>| |

B Ohi0SOS.Gov>] |@0hioS0S.Gov>)l [&0hioSOS.Gov>;l , |
|@uscis.dhs.gov>;| l®0hios0s.Gov>] |
[@0hioS0OS.Gov>il b)uscis.dhs.go_v>;| |

[@uscis.dhs.gov>;| |@0hioS0S.Gov>;l |

1 |@uscis.dhs.gov>| — l@uscis.dhs.gov>;] |

] |@0hioS0S.Gov>;! ——1@®0hioS0S.Gov>;| |

@ uscis.dhs.gov>] |@uscis.dhs.gov>| |

] @USCiS.th.g(ﬂ>

Subject: RE: [EXTERNAL] RE: Deceased Record Discrepancy

L1

Our team is available on Monday from 9-10am, and 2:30-4:30. Let us know what works best for

¥our team.

This message and any response to it may constitute a public record and thus may be publicly available to anyone who requests it.

Confidentiality Notice: This message is intended for use only by the individual or entity to whom or which it is addressed and may
contain information that is privileged, confidential and/or otherwise exempt from disclosure under applicable law. If the reader of
this message is not the intended recipient, or the employee or agent responsible for delivering the message to the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you
have received this communication in error, please notify me immediately. Thank you.

(0)(6) (0)(7)(C) (b)(7)(F)




































(b)(6) (b)(7)(C) (b)(7)(F)

From: | |

Subject: RE: [EXTERNAI 1 RE: Deceased Record Discrebancy
To:

Cc:

Sent: éeptember 25, 2025 12:04 PM (UTC-05:00)

Good afternoon,

| wanted to confirm that your team has received the first file of the "Case Under Review" cases. I've
uploaded it to your secure file server. This file includes approximately 13,000 cases, representing about
40% of the population requiring additional verification. We are actively working on the remaining cases,
which we plan to deliver in one or two additional submissions over the next week. In this file, you'll find the
final SAVE response in Column |, which serves as the actionable response for Ohio.

Regarding the SAVE response comparison with BMV data, we had indicated during that 9/15 call that a re-
review was needed of those 693 cases that had produced a non-USC response. We'd welcome the
opportunity to discuss these cases with your team, as well as the 13k that were just now sent after you've
had a chance to review them. Would Monday work for your team? If so, please let us know your preferred
time.

Also, while the manual review timeframe was an average of five days when | emailed at the beginning of the
month as you noted below, the turnaround time is now an average of eleven days due to an influx of new
cases we've received. We are working hard to work through these new cases and return the response time
to its historical norms. Please refer to this website for the average manual review response timeframe.

Thank you again for your partnership, and we look forward to hearing from you.

Verification Division, IRIS
U.S. Citizenship & Immigration Services
Department of Homeland Security

(@uscis.dhs.gov

(b)(6) (b)(7)(C) (b)(7)(F)

From:| l@0hios0s.Govs

Sent: Thursday, September 25, 2025 11:55 AM

To: @uscis.dhs.gov>

Cc: l@uscis.dhs.gov>;] |@uscis.dhs.gov>;|:|
| POhioS0S.Gov> | o Ohios0S.Gov>i| }@0hioS0S.Gov>;

| |®0hioS0S.Gov>: | l@uscis.dhs.gov>] |

< [©0hios0S.Gov> bohiosos.Govs)| |

buscis.dhs.gov>] buscis.dhs.gov>;|:|

I 2 OhioS0S.Gov>} @uscis.dhs.gov>l ]

| buscis.dhs.gov>;| |@OhioSOS.Gov>J lﬁ)OhioSOS.Gov>;
| i@uscis.dhs.gov>;l . @uscis.dhs.gov>;

| |@uscis.dhs.gov>
Subject: RE: [EXTERNAL] RE: Deceased Record Discrepancy

Thank you for the detailed explanation of the deceased records. As previously discussed, in the
future, all specific records concerning individuals must be shared via our secure data sharing site.
Our team continues to believe a detailed discussion on data matching will be helpful. We are



(b)(7)(

available today from 1-2 or 3-4, and if those times don’t work, we will do our best to accommodate

your schedule.
(b)(6) (b)(7)(C) (b)(7)(F)

Regarding the identified non-citizen records that previously received a SAVE response of U.S.
citizen with the BMV, a discussion is necessary to correct the factual background on these cases:
On 9/2,] ) Irequested that we re-run a subset of approximately 9,000 records from our
August 15 bulk upload that had required additional manual verification due to a change in their
manual verification process. il re-uploaded those records to SAVE on 9/5. On 9/12, we
received via SharePoint a file

L | MANUAL_RESPONSES 20250912 _1605_01.xlsx) that contained the results
of that re-upload. The review of that file was explained to be:

E).The cases we asked you to re-run were cases previously worked at additional verification. There

were recent updates in our manual verification process at ond step that may result in more USC
responses. The “case under review” response just means that the case was auto escalated and is
being worked manually by our Status Verification Office. The current processing timeline is 5
days...”

On 9/15 we met with USCIS to discuss those results. At that meeting, we were assured that the
output in the “res_major_descr” and “res_minor_descr” fields represented the final results of that
manual verification, as distinct from the “init_resp_eligibility _statement” which was the initial
response prior to manual verification.

693 records contained some kind of non-citizen response in the “res_major_descr” and
“res_minor_descr” fields.

As we proceeded to review those 693 records for list maintenance purposes, we identified that only
549 of them had originated in the August 15 bulk upload. The remainder had been uploaded
previously at various points during our monthly SAVE process, including as early as September
2024. (Those records had already been removed from the voting rolls due to existing SAVE
monthly reviews) We narrowed the scope of the list maintenance process to those 549 records.

We subsequently identified that some of those 549 records appeared in BMV data as U.S. Citizens.
After contacting the BMV they were able to identify that proof of citizenship had been provided by at
least 197 of the 549 records that had newly been identified by SAVE as non-citizens.

Hopefully, this clarifies that we were told that such records did undergo a manual review.

Please let us know of your availability as soon as possible.

Thank you,
(b)(6) (L)(7)(C) (L)(7)(F)
From:| I@uscis.dhs.gcﬂ>
Sent: Wednesday, September 24, 2025 4:42 PM
Tod [®0hioS0S.Gov>
Ce:l @scis.dhs.go_v>;| I@USCIS.th.gCﬂ>;|:|
[@0hioS0S.Gov>] l@0hios0s.Gov>] b OhioS0S.Govs;
POhioS0S.Gov> |@uscis.dhs.gov>] |
[BOhi0SOS.Gov>;| [®0hioS0S.Gov>]__ |
|@uscis.dhs.gov>| [& uscis.dhs.gov>l . ]
POhioS0OS.Gov>;| @uscis.dhs.gov>;| |
(@ uscis.dhs.gov>: |@0hios0S.Gov>;| [@0hioS0S.Gov>;
| @uscis.dhs.gov>| [@uscis.dhs.gov>;

bUSCiS.th.ECﬂ>

Subject: RE: [EXTERNAL] RE: Deceased Record Discrepancy



[ 1 m)®

Thank you for Ohio’s continued partnership in this soft launch. Ensuring data accuracy between systems
that integrate with SAVE is a top priority for us, and we greatly appreciate the collaboration with your team
on this ongoing process. Working through these examples together allows us to strengthen data integrity.
Tim will coordinate a meeting to continue these conversations.

Additionally, we received findings from SSA regarding the deceased cases Ohio provided. Thank you for
allowing us the opportunity to review each of these cases individually with SSA—it’s an important step in
ensuring accuracy and reliability. See findings below.

(b)(6)
(b)(7)(E)

RE: the BMV cases - Our team reviewed the 79 cases where SAVE statuses were different between what
BMV has and the initial SAVE responses submitted by your organization. As a result, the team found nine
cases with discrepancies between BMV and SAVE Voter Verification responses, where BMV received a
USC response from SAVE, but SAVE returned an LPR response at initial when ran by Ohio SoS. For voter
verification, it is necessary to escalate cases to manual review that receive an initial SAVE response of
something other than a United States Citizen. To improve this process, we are auto-escalating any non-USC
response that would have been provided at initial step so a status verifier can conduct a manual review.
These initial LPR responses were likely provided prior to our implementation of auto-escalation on August
15t

Tomorrow, we are expecting to provide you with a file of cases that have been under review with our status
verifiers and contain final SAVE responses (these should address any discrepancies you may have seen
with the initial SAVE responses and the BMV cases.

Respectfully,

1 (0)(6) ()(7)(C) (b)(7)(F)



























This message and any response to it may constitute a public record and thus may be publicly available
to anyone who requests it.

Confidentiality Notice: This message is intended for use only by the individual or entity to whom or
which it is addressed and may contain information that is privileged, confidential and/or otherwise
exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, or the employee or agent responsible for delivering the message to the intended recipient,
you are hereby notified that any dissemination, distribution or copying of this communication is strictly
prohibited. If you have received this communication in error, please notify me immediately. Thank you.



(b)(6)

From: | |

Subject: Duplication case not located to be able to close
To: SAVE-HELP

Sent: September 24, 2025 5:34 PM (UTC-05:00)
Hello,

| received this response which did not address my issue.
| am unable to locate the case to close- | need assistance with locating the case giving the duplication error.

Response does not resolve concern- please advise further - thank you

From: CS - Save Help Queue :l@uscis.dhs.gow
Sent: Wednesday, September 24, 2025 3:34 PM (b)(ﬁ)

Toi| l@nebraska.gov>
Subject: RE: SAVE duplications case not found

Good afternoon,:l

Thank you for contacting the Systematic Alien Verification for Entitlements (SAVE) team.
Please follow the steps described in the link in our SAVE User Reference Guide which is the same image you have

attached.

https://www.uscis.gov/save/current-user-agencies/guidance/save-user-reference-guide /8-case-creation/83-duplicate-
case-blocking

You are listed as a SAVE Super User and are able to close this case.

To close a SAVE (Systematic Alien Verification for Entitlements) case, follow these general steps:

1. Log into the SAVE System: Access the SAVE system using your credentials.
2. Locate the Case: Use the case number or other identifying information to find the specific case you want to
close.
3. Review Case Information: Ensure all necessary information has been reviewed and verified. Confirm that the
case has been resolved or that no further action is required.
4. Take Appropriate Action:
o [f the case is resolved, select the option to close the case.
o |f additional documentation or verification is required, ensure those steps are completed before closing.
5. Document Actions: Add any notes or comments to the case file to explain why it is being closed, if applicable.
6. Submit and Confirm: Follow the system prompts to finalize the closure. Confirm that the case status is updated
to "Closed."

We hope this information is helpful. If you need additional assistance, please send an email to
| |@uscis.dhs.gov. For calling assistance, agents are available 8 a.m. to 8 p.m. Eastern.

b)(6
Y — O
¢ Users with hearing and speech impairment (TTY), at|:|(available 8 a.m. to 5 p.m. Eastern.)
¢ International calling outside the U.S. at|













Docking State Office Buildng 1 915 SW Harrison St. | Topeka, KS 66612
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