(b)(6)



(b)(6)



(b)(6)



(b)(6)



(b)(6)



(b)(6)



(b)(6)



(b)(6)



(b)(6)



(b)(6)



(b)(6)



(b)(6)



(b)(6)



(b)(6)



























This soft launch is by invitation only—we are not announcing its availably for widespread use at this time.
SAVE needs to throttle the intake of these cases at the outset, as we know the demand will be high and want to
ensure system’s ability to meet the increased demand. We are prioritizing your state due to prior participation
and engagements between our agencies. We hope you'll accept this invitation to submit a bulk upload of

cases during the designated time slot: 7pm ET tomorrow, Friday, August 15t Given your expected
submission volume, please begin your submissions as close to that time as possible, but not any earlier than
Zpm.

If this time isn’t acceptable to you for any reason then please let us know and we will try to reschedule,
although this soft launch is very limited and we may not be able to meet your rescheduling request. If you are
able to participate at this designated time, please respond to this e-mail with the size of your voter roll you'd
plan to upload. While there is no limit on the volume of cases you would be able to submit, it is recommended
to limit your file size to 1 million cases per file (multiple files can be submitted as necessary). Attached is the
bulk upload .csv template for which your data will need to be formatted.

Please reach out to us if you have any questions about this exciting opportunity, and let us know your response
to this invitation as soon as possible. Thanks!

Verification Division, IRIS

U.S. Citizenship & Immigration Services (b)(6) (b)(?)(C) (b)(?)(':)

Department of Homeland Security
[@uscis.dhs.gov

This message and any response to it may constitute a public record and thus may be publicly available to anyone who requests it.

Confidentiality Notice: This message is intended for use only by the individual or entity to whom or which it is addressed and may contain information
that is privileged, confidential and/or otherwise exempt from disclosure under applicable law. If the reader of this message is not the intended recipient,
or the employee or agent responsible for delivering the message to the intended recipient, you are hereby notified that any dissemination, distribution
or copying of this communication is strictly prohibited. If you have received this communication in error, please notify me immediately. Thank you.

















































































Verification Division, IRIS
U.S. Citizenship & Immigration Services

Department of Hémggc&riw (b)(6) (b)(7)(C) (b)(7)(F)

This message and any response to it may constitute a public record and thus may be publicly available to anyone who requests it.

Confidentiality Notice: This message is intended for use only by the individual or entity to whom or which it is addressed and may contain information
that is privileged, confidential and/or otherwise exempt from disclosure under applicable law. If the reader of this message is not the intended recipient,
or the employee or agent responsible for delivering the message to the intended recipient, you are hereby notified that any dissemination, distribution
or copying of this communication is strictly prohibited. If you have received this communication in error, please notify me immediately. Thank you.




































They are closing them and it is still showing open (2 days later)

Does it take time for them to come off on your side? If so, what timeframe can we anticipate before
they move to closed?

Here is an example of a worker that had 31 cases open, and closed them on 07.30.2025 and they
are still showing under the open column, but the close button in case detail is no longer available.

[cid:image001.png@01DC02C0.A0813170]

| | | Social Services Supervisor, C.L.S.S.Y.B. (b)(6)

Office of Economic Assistance & Eligibility Operation

Nebraska Department of Health and Human Services

OFFICE;]| |

DHHS.ne.gov<http://dhhs.ne.gov/Pages/default.aspx> |
Facebook<https://www.facebook.com/NEDHHS/> | Twitter<https://twitter.com/NEDHHS> |
LinkedIn<https://www.linkedin.com/company/nebraska-department-of-health-and-human-services>

From: CS - Save Help Queue < |@uscis.dhs.gov>
Sent: Friday, August 1, 2025 6:53 AM
To: k@nebraska.gov>
Cc: [@nebraska.gov>
Subject: RE: Reports

(b)(6)

Good morning, | |

Thank you for contacting the Systematic Alien Verification for Entitlements (SAVE) team.

It's important to note that SAVE has an auto-close function for cases left open for 270 + days—so
anything older than that should be auto-closed already.

Any Supervisor user in that same Group of users should be able to grab any open cases from
those deleted/deactivated personnel and view/action them to completion.

| would propose filtering the deleted and deactivated users and then isolate those that have been
active within the past 270 days. Then you’ll be able to run a search in SAVE for all open cases from
the past 270 days and then isolate just hose begun by one of those users.

For those open cases begun by those users, find a Supervisor user (or a General User 1) in the
same Group for each of those deleted/deactivated users to take over those cases and either push
them to the next verification step or close them.

Last, because the Reports feature does not provide users with the capabilities to query deleted or
deactivated User ID accounts to determine their open and pending cases going back 1 year, by
providing an attached listing of their User IDs, we may be able to try running a data report and
sharing.

We hope this information is helpful. If you need additional assistance, please send an email to
[ [@uscis.dhs.gov<mailto @uscis.dhs.gov>. For calling assistance, agents are
available 8 a.m. to 8 p.m. Eastern.

(b)(6)
* SAVE at| |
* Users with hearing and speech impairment (TTY), at| | (available 8 a.m. to 5 p.m.

Eastern.)




* International calling outside the U.S. at | | (b)(6)
Cordially,

The SAVE Team
(1 (©)(6) (0)(7)(C) (b)(7)(E)

SAVE Engagement is proud to announce comprehensive training regarding Benefit Applicants. Visit
For-Benefit-Applicants<https://www.uscis.gov/save/for-benefit-applicants> web page to view our
on-demand webinar.

From:| \@nebraska.gov<mailto] l@nebraska.gov>]
Sent: 7/28/2025 5:06 PM (b)(6)

To: Duscis.dhs.gov<mailto uscis.dhs.gov>
Cc: [@nebraska.gov<mailto @nebraska.gov>

Subject: Reports

You don't often get email from
| |@nebraska.gov<mailto| @nebraska.gov>. Learn why this is
important<https://aka.ms/L earnAboutSenderldentification> (b)(6)

Hello,

| am a SAVE super user with Dept of Health and Human Services in Nebraska.

| was wondering if there is a report | can run of staff that have left the agency within the last year
and accounts have been deleted or deactivated that would show me if they have/had any open
SAVE cases that need to be closed or additional verification needed?

| have been trying to filter the report and have not yet come up with a report for this.
Any assistance in this matter would be greatly appreciated.

Thank you

| | Social Services Supervisor, C.L.S.S.Y.B.

Office of Economic Assistance & Eligibility Operation b)(6

Nebraska Department of Health and Human Services (b)(6)

OFFICE] |
DHHS.ne.gov<https://dhhs.ne.gov/><http://dhhs.ne.gov/Pages/default.aspx> |
Facebook<https://www.facebook.com/NEDHHS/> | Twitter<https://twitter.com/NEDHHS> |
LinkedIn<https://www.linkedin.com/company/nebraska-department-of-health-and-human-services>

[https://uscisverification.my.salesforce.com/serviet/serviet.ImageServer?
0id=00Dt0000000CNn4X&esid=018SJ00000X0icO&from=ext]

thread::S4xa0WNXfOyVeTg5rVgUZ2w::



(b)(6) (b)(7)(C) (b)(7)(F)

From: | |

Subject: RE: Request for Additional Information on New SAVE Responses
To: | |

Sent: August 7, 2025 6:48 AM (UTC-05:00)

Yes, | hope to be there! Hopefully my travel will be approved...

Verification Division, IRIS
U.S. Citizenship & Immigration Services

Department of Homel_and Security
PUeesaiS9 (b)(6) (b)(M(CYBX(T)(P)
From:|:|(MDOS) :l@michigan.gow

Sent: Wednesday, August 06, 2025 4:40 PM
To:| kﬂuscis.dhs.gov>
Subject: RE: Request for Additional Information on New SAVE Responses

Thank you for the response:- hope you are doing well and maybe we’'ll see each other at the AIC in
Phenix in September.

Thank you,

EmpI’QALe_eJin.aa.a.emmt & Quality Division
Cell:

(b)(6) (b)(7)(C)(b)(7)(F)

From:| I@uscis.dhs.gcﬂ>

Sent: Monday, August 4, 2025 4:02 PM

To{ bmichiga_n.gcﬂz save-webservices | buscis.dhs.gcﬂ>; SAVE-HELP
4 @USCiS.th.gCﬂ>

Cc| @michigmgcﬂ>

Subject: RE: Request for Additional Information on New SAVE Responses

CAUTION: This is an External email. Please send suspicious emails to :@michig& gov

Good afternoon,|:|

Unfortunately, on 7/25 a bug was released to production that caused agencies to receive the “No Record
Found with SSA - Resubmit with Additional Information” response message in error. This response should
only be received when cases are submitted with only an SSN and there isn’'t a record match in the system.
The bug was fixed on 7/31, so it shouldn’t impact cases being submitted after that date. Please create a
new case for an updated SAVE response. And as always, let please let us know if you have any additional
questions!

I |
Verification Division, IRIS
U.S. Citizenship & Immigration Services (b)(6) (b)(?)(C) (b)(7)(|:)
Department of Homeland Security

(@uscis.dhs.gov









































































Good afternoon, |:| (b)(6)

Thank you for contacting the Systematic Alien Verification for Entitlements (SAVE) team.

I've attached the Voter Verification Bulk Uploader How to Guide which should also assist with this
process. Please ensure that the file that is uploaded is a CSV file as required. | will also check to
see if SAVE is experiencing any issues at the current moment.

For technical assistance, please call SAVE atl| |

We hope this information is helpful. If you need additional assistance, please send an email to
uscis.dhs.gov<mailto @uscis.dhs.gov>. For calling assistance, agents are

available 8 a.m. to 8 p.m. Eastern. g

(b)(6)
* SAVE at| |
* Users with hearing and speech impairment (TTY), atl I(available 8am.to5p.m.
Eastern.)

* International calling outside the U.S. at| |

Cordially,
The SAVE Team

1 (0)(6) ()(M(C) BY(7)(F)

SAVE Engagement is proud to announce comprehensive training regarding Benefit Applicants. Visit
For-Benefit-Applicants<https://urldefense.com/v3/__https:/www.uscis.gov/save/for-benefit-

I-YWGQ8aEKIoFRVDyY90337b82kGNUrKBGW3AVE$> web page to view our on-demand webinar.

--------------- Oriqinal Messaqe --------------- (b)(6)
From:| belections.sc.gm<mailtoi l@elections.sc.gov>]
Sent: 7/29/2025 9:49 AM

To: ——_J@uscis.dhs.gov<mailto]  ]@uscis.dhs.gov>
Subject: RE: [External] SAVE Information

That is correct

Voter List Maintenance Coordinator (b)(6)

South Carolina State Election Commission | VREMS
1122 Lady St., 5th Floor, Columbia, SC 29201

P.O. Box 5987, Columbia, S.C. 29250

Office: _
www.scVOTES.gov<https://www.scvotes.gov/><http://www.scvotes.gov/>

[cid:image001.png@01DCO06E.1EBDF3C0<mailto:image001.png@01DCO06E.1EBDF3C0>]




From: CS - Save Help Queue q |@uscis.dhs.gﬂ<mailtoi |@uscis.dhs.go_v>>
Sent: Tuesday, July 29, 2025 9:30 AM (b)(6)
To:l__ ____l@elections.sc.gov<mailto______Helections.sc.gov>>

Subject: [External] SAVE Information

Greetings,
Thank you for contacting the Systematic Alien Verification for Entitlements (SAVE) team.
Just to confirm that file history the file cannot be found correct?

[cid:image002.png@01DCO06E.1EBDF3C0O<mailto:image002.png@01DCO06E.1EBDF3C0>]

We hope this information is helpful. If you need additional assistance, please send an email to
uscis.dhs.gov<mailto d@uscis.dhs.gov>

<mailto Lererreed@uscis.dhs.gov<mailto] )@uscis.dhs.gov>>. For calling assistance,
agents are available 8 a.m. to 8 p.m. Eastern.

(b)(6)
* SAVE af |
* Users with hearing and speech impairment (TTY), at| |(avai|ab|e 8 a.m.to5p.m.
Eastern.)

* International calling outside the U.S. at| |

Cordially,
The SAVE Team
[ ®)6 GO OOE

SAVE Engagement is proud to announce comprehensive training regarding Benefit Applicants. Visit
For-Benefit-Applicants<https://urldefense.com/v3/__https:/www.uscis.gov/save/for-benefit-

AmYY3ovDmmhwMxdx4CT{6KvnS0a64MGBk1b1_nFiWzZK4DLKCtiR4nDW-
8dwOul6ZVE c3Gxk7rJInmVIux00JiQ1EgbNw$> web page to view our on-demand webinar.

--------------- Original Message ---------------

From:| [@elections.sc.gov<mailto:] [@elections.sc.gov>
<mailto| [@elections.sc.gov<mailto: @elections.sc.gov>>]
Sent: 7/29/2025 6:16 AM (b)(6)

To:| b)uscis.dhs.gg<mai|to|;@g?cis.dhs.gg>
<mailtd J@uscis.dhs.gov<mailto @uscis.dhs.gov>>
Subject: RE: [External] SAVE Information

When | upload it, the “uploading file” message flashes on screen for a fraction of a second; | can’t
even get a screenshot of it. But there’s no message after that, no “job success” or “job failed”.
Attached is the file.

Voter LisI Méintenance Coordinator

(b)(6)




South Carolina State Election Commission | VREMS

1122 Lady St., 5th Floor, Columbia, SC 29201

P.O. Box 5987, Columbia, S.C. 29250

Office: | | (b)(6)
www.scVOTES.gov<https://www.scvotes.gov/><https://www.scvotes.gov/>
<http://www.scvotes.gov/>

[cid:image001.png@01DC0069.67961F50<mailto:image001.png@01DC0069.67961F50>
<mailto;image001.png@01DC0069.67961F50<mailto:image001.png@01DC0069.67961F50>>]

From: CS - Save Help Queue {_______l@uscis.dhs.gov<mailtol—___}@uscis.dhs.gov>
<mailto|:|@uscis.dhs.gﬂ<mailto. uscis.dhs.gov>>> (b)(6)

Sent; Tuesday, July 29, 2025 9:13 AM
To: | _______®elections.sc.gov<mailto] [@elections.sc.gov>

<mailtol [@elections.sc.gov<mailtd pelections.sc.gov>>>
Subject: [External] SAVE Information

Greetings,
Thank you for contacting the Systematic Alien Verification for Entitlements (SAVE) team.

Can you provide the CSV file and a screenshot of the message you receive after uploading?

We hope this information is helpful. If you need additional assistance, please send an email to
| @uscis dhs.gﬂ<mailto] b)uscis.dhs.gﬂ>

<mailto (@uscis.dhs.gov<mailto [@uscis.dhs.gov>> (b)(6)
<mailto (@uscis.dhs.gov<mailto [@uscis.dhs.gov>
<mailto @uscis.dhs.gov<mailto I@uscis.dhs.gov>>>. For calling assistance,

agents are available 8 a.m. to 8 p.m. Eastern.

* SAVE at| |
* Users with hearing and speech impairment (TTY), at| |(avai|able 8 a.m.to5p.m.
Eastern.)
* International calling outside the U.S. at| |

Cordially,

The SAVE Team

(0)(6) (b)(7)(C) (b)(7)(E)

SAVE Engagement is proud to announce comprehensive training regarding Benefit Applicants. Visit
For-Benefit Applicants<https /lurldefense.com/v3/ __https:/www.uscis. gov/save/for-benefit-

AzeIvKaNYH8MGKthkaVgUn_FVNSNPuFVIU7ePs$> web page to view our on-demand
webinar.

From: elections.sc.gov<mailto elections.sc.gg>
<ma|Ito elections.sc. gov<ma|Ito| [@elections.sc.gov>>

(b)(6)




<mailtg elections.sc.gov<mailto: (@elections.sc.gov>

<mailtg elections.sc.gov<mailto:l______[@elections.sc.gov>>>]
Sent: 7/29/2025 5:40 AM (b)(6)
To: uscis.dhs.gov<mailtol |@uscis.dhs.gov>

<mailto @uscis.dhs.gov<mailto: (@uscis.dhs.gov>>

<mailto @uscis dhs.gov<mailto: (@uscis.dhs.gov>

<mailto @uscis.dhs.gov<mailto: J@uscis.dhs.gov>>>

Subject: RE: [External] SAVE Information

| tried to put a properly formatted csv into the bulk uploader over a week ago and the individuals
listed on it did not become cases yet.
What should | do to get these cases started?

I |
Voter List Maintenance Coordinator
(b)(6)

South Carolina State Election Commission | VREMS

1122 Lady St., 5th Floor, Columbia, SC 29201

P.O. Box 5987, Columbia, S.C. 29250

Office: | |
www.scVOTES.gov<https://www.scvotes.gov/><https://www.scvotes.gov/>
<https://www.scvotes.gov/><http://www.scvotes.gov/>

[cid:image001.png@01DC0064.7FC72740<mailto:image001.png@01DC0064.7FEC72740>
<mailto:image001.png@01DC0064.7FC72740<mailto:image001.png@01DC0064.7FC72740>>
<mailto:image001.png@01DC0064.7FC72740<mailto:image001.png@01DC0064.7FC72740>
<mailto:image001.png@01DC0064.7FC72740<mailto:image001.png@01DC0064.7FC72740>>>]

From: CS - Save Help Queue { |@uscis.dhs.gov<mailtol J@uscis.dhs.gov>

<mailto @uscis.dhs.gov<mailto: (@uscis.dhs.gov>>

<mailto @uscis.dhs.gov<mailto: (@uscis.dhs.gov> (b)(6)
<mailto [@uscis.dhs.gov<mailto: J@uscis.dhs.gov>>>>

Sent: Friday, July 25, 2025 11:31 AM

To: | [@elections.sc.gov<mailto] l@elections.sc.gov>
<mailto pelections.sc.gov<mailtg (@elections.sc.gov>>

<mailto elections.sc.gov<mailtg (@elections.sc.gov>

<mailto Delections.sc.gov<mailtd @elections.sc.gov>>>>

Subject: [External] SAVE Information

Greetings,
Thank you for contacting the Systematic Alien Verification for Entitlements (SAVE) team.

Once a case is successfully submitted through the bulk uploader it is sent for further processing.
During processing each case is created and receives an initial response. Processing may take 24
hours. User Agencies can monitor the status of files submitted through the Bulk Upload Tool from
the File History Dashboard. Each file upload will display with the associated information. Viewing
permissions may be limited by user role. Do not attempt to resubmit bulk upload cases while you
wait for your file to process.

We hope this information is helpful. If you need additional assistance, please send an email to
@uscis.dhs.gov<mailto @uscis.dhs.gov>

(b)(6)



<mailto [@uscis.dhs.gov<mailto j@uscis.dhs.gov>>
<mailto @uscis.dhs.gov<mailto )@uscis.dhs.gov>
<mailto @uscis.dhs.gov<mailto )@uscis.dhs.gov>>>
<mailto @uscis.dhs.gov<mailto )@uscis.dhs.gov>
<mailto @uscis.dhs.gov<mailto )@uscis.dhs.gov>>
<mailto @uscis.dhs.gov<mailto )@uscis.dhs.gov>
<mailto @uscis.dhs.gov<mailto J@uscis.dhs.gov>>>>. For calling assistance,
agents are available 8 a.m. to 8 p.m. Eastern.
(b)(6)
* SAVE af] |
* Users with hearing and speech impairment (TTY), atl } (available 8 a.m. to 5 p.m.
Eastern.)

* International calling outside the U.S. at| |

Cordially,
The SAVE Team

] O BDE) GYN)E

SAVE Engagement is proud to announce comprehensive training regarding Benefit Applicants. Visit
For-Benefit-Applicants<https://urldefense.com/v3/__https:/www.uscis.gov/save/for-benefit-

79oRH2pjfx2rV7 C4ANKSXZy1SUfaOdly0YU1v172vphut94U0$> web page to view our on-demand
webinar.

--------------- Original Message ---------------

From:| \@elections.sc.gov<mailtol______l@elections.sc.gov>
<mailto [@elections.sc.gov<mailto: [@elections.sc.gov>>

<mailto @elections.sc.gov<mailto: [@elections.sc.gov>

<mailto @elections.sc.gov<mailto: [@elections.sc.gov>>>

<mailto @elections.sc.gov<mailto: [@elections.sc.gov>

<mailto [@elections.sc.gov<mailto: [@elections.sc.gov>>

<mailto @elections.sc.gov<mailto: [@elections.sc.gov> (b)(6)
<mailto @elections.sc.gov<mailto: [@elections.sc.gov>>>>]

Sent: 7/22/2025 1:47 PM
Tol l@uscis.dhs.gov<mailtol |@uscis.dhs.gov>

<mailto ([@uscis.dhs.gov<mailto @uscis.dhs.gov>>
<mailto (@uscis.dhs.gov<mailto @uscis.dhs.gov>
<mailto (@uscis.dhs.gov<mailto @uscis.dhs.gov>>>
<mailto ([@uscis.dhs.gov<mailto @uscis.dhs.gov>
<mailto ([@uscis.dhs.gov<mailto @uscis.dhs.gov>>
<mailto (@uscis.dhs.gov<mailto @uscis.dhs.gov>
<mailto (@uscis.dhs.gov<mailtoleererr—rpi@uscis.dhs.gov>>>>

Subject: Bulk uploader not creating new cases

Good afternoon,

| have been trying to open about 500 new cases through SAVE’s bulk upload tool, but when | put
the file in there is no update.
| am not receiving any errors on the job, | already verified the headers are accurate, and | tried to



scrub the data to the best of my ability to ensure the jobs would accept when submitted. | am
confused on what the problem is, whether it is the file or the uploader.

Any help would be appreciated,

Voter List Maintenance Coordinator (D)(6)

South Carolina State Election Commission | VREMS

1122 Lady St., 5th Floor, Columbia, SC 29201

P.O. Box 5987, Columbia, S.C. 29250

Office: | |
www.scVOTES.gov<https://www.scvotes.gov/><https://www.scvotes.gov/>
<https://www.scvotes.gov/><https://www.scvotes.gov/><http://www.scvotes.gov/>

[cid:image001.png@01DBFB28.5A35F 1FO<mailto:image001.png@01DBFB28.5A35F1F0>
<mailto:image001.png@01DBFB28.5A35F 1FQ<mailto:image001.png@01DBFB28.5A35F1F0>>
<mailto:image001.png@01DBFB28.5A35F 1FO<mailto:image001.png@01DBFB28.5A35F1F0>
<mailto:image001.png@01DBFB28.5A35F 1FO<mailto:image001.png@01DBFB28.5A35F1F0>>>
<mailto:image001.png@01DBFB28.5A35F 1FO<mailto:image001.png@01DBFB28.5A35F1F0>
<mailto:image001.png@01DBFB28.5A35F 1FQ<mailto:image001.png@01DBFB28.5A35F1F0>>
<mailto:image001.png@01DBFB28.5A35F 1FO<mailto:image001.png@01DBFB28.5A35F1F0>
<mailto:image001.png@01DBFB28.5A35F 1FO<mailto:image001.png@01DBFB28.5A35F1F0>>>>

]
thread::Vbuba00xcISkXCcf6Dgbi2w::







































































































|

Services, 700 Governor’s Drive, Pierre SD 57501] | (b)(G)

thread::8PSekzoEfeO51vQH2u6ZrWw::
































































































































































































Hello,

How do | get in contact with the person providing technical assistance?

(b)(6) | |

(b)(6)

Voter List Maintenance Coordinator

South Carolina State Election Commission | VREMS
1122 Lady St., 5th Floor, Columbia, SC 29201

P.O. Box 5987, Columbia, S.C. 29250

Office: | |
www.scVOTES.gov<http://www.scvotes.gov/>

[cid:image001.png@01DBE683.BEF36CD0]

From: CS - Save Help Queue 4 |@uscis.dhs.gov>
Sent: Wednesday, June 25, 2025 4:18 PM

Cc:| H |@elections.sc.gov>

Subject: [External] Web Agency Audit Report Error

Good Afternoon,

| copied on this email, is having issues with generating a Web Agency Audit Report.

Please provide technical assistance.
Thank you,

THE Save Team

L1 (6)(8) (B)(7)(C) (b)(7)(F)

--------------- Original Message ---------------
From:| l@elections.sc.gov<mailto] [@elections.sc.gov>]
Sent: 6/25/2025 3:27 PM

To{ __ |@uscis.dhs.gov<mailto]  ]@uscis.dhs.gov> (0)(6)
Subject: RE: [External] SAVE Information

You don't often get email from | [@elections.sc.gov<mailto] | @elections.sc.gov>.
Learn why this is

important<https://aka.ms/L earnAboutSenderldentification<https://urldefense.com/v3/ _https:/aka.m
s/l earnAboutSenderldentification__;!!GpFojh-

4Mw!MgZCPDCtGHBOLYMNKWnNBIitCyg8 eHz861JakOtmbuG2FffyWSMziQIsEj9QEBQS4BxIRuw9l
oo_UbVwaMnEHgCm4xn2YREL4$>>

| have ensured my browser is up to date, cleared the cache, restarted my computer, and migrated
my account to login in case any of those were the issue, and am still having no luck. | even went to
a different browser to see if it was a chrome issue and nothing worked.

The issue still remains that when | click the generate report button, nothing happens.

Thanks,
| | (b)(6)




Voter List Maintenance Coordinator

South Carolina State Election Commission | VREMS

1122 Lady St., 5th Floor, Columbia, SC 29201

P.O. Box 5987, Columbia, S.C. 29250 (b)(6)

Office: [ |
www.scVOTES.gov<https://www.scvotes.gov/><http:/www.scvotes.gov/>

[cid:image001.png@01DBESES.A87C1FEQ<mailto:image001.png@01DBESES.A87C1FEQ>]

From: CS - Save Help Queue { |@uscis.dhs.gov<mailto] J@uscis.dhs.gov>>
Sent: Wednesday, June 25, 2025 2:09 PM

To: | [@elections.sc.gov<mailto] [@elections.sc.gov>>

Subject: [External] SAVE Information

Greetings,
Thank you for contacting the Systematic Alien Verification for Entitlements (SAVE) team.

To troubleshoot this issue, please ensure that you have the latest version of your browser installed,
clear your browser's cache, and perform a computer restart.

If this does not work, please let me know and we will have you work with a technical resource.

We hope this information is helpful. If you need additional assistance, please send an email to

[ I@uscis.dhs.gov<mailto] |@uscis.dhs.gov>
<mailtq |@uscis.dhs.gov<mailto] l@uscis.dhs.gov>>. For calling assistance,
agents are available 8 a.m. to 8 p.m. Eastern.

(b)(6)
* SAVE af| |
* Users with hearing and speech impairment (TTY), at| | (available 8 a.m. to 5 p.m.
Eastern.)

* International calling outside the U.S. at| |

Cordially,

The SAVE Team

(b)(6) (b)(7)(C) (b)(7)(F)

SAVE Engagement is proud to announce comprehensive training regarding Benefit Applicants. Visit
For-Benefit-Applicants<https://urldefense.com/v3/ _https:/www.uscis.gov/save/for-benefit-
applicants___;"GpFojh-4Mw!NYRHnwbilDIFzEL S8VWMHQhvbUI-
imtEcUwtsCuCSAGvdoXXs5z30X6vdXUa_ DttLTO7Ln0CY_gm5SjHoRXgxskMKFokGUo$> web
page to view our on-demand webinar.

(b)(6)
--------------- Original Message ---------------
From:|_, . l@elections.sc.gﬂ<mailto:| I@elections.sc.gg>
<mailtol [elections.sc.gov<mailto] Belections.sc.gov>>]
Sent: 6/24/2025 4:00 PM




Tol |@uscis.dhs.gm<mailtoi |@uscis.dhs.gg>
<mailto| l@uscis.dhs.gov<mailto] l[@uscis.dhs.gov>>
Subject: RE: [External] SAVE Information (b)(6)

You don't often get email from | [@elections.sc.gov<mailto] ______ elections.sc.gov>
<mailto:efogerty@elections.sc.gov<mailto:efogerty@elections.sc.gov>>. Learn why this is
important<https://aka.ms/LearnAboutSenderldentification<https://urldefense.com/v3/ _https:/aka.m
s/LearnAboutSenderldentification__;!!'GpFojh-4Mw!NYRHnwbilDIFZEL S§VWMHQhvbUI-
imtEcUwtsCuCSAGvdoXXs5z30X6vdXUa_DtitLTO7Ln0CY_gm5jHoRXgxskMuaylcck$>
<https://urldefense.com/v3/ _https:/aka.ms/LearnAboutSenderldentification*3Chttps:/*urldefense.c
om/v3/__htips:/aka.ms/LearnAboutSenderldentification_;!'GpFojh-

4Mw!NYRHnwbilDIFZEL SVWMHQhvbUI-
imtEcUwtsCuCSAGvdoXXs5z30X6vdXUa_DtjtLTO7Ln0CY_gm5jHoRXgxskMuaylcck$*3E_;JS8I!

GpFojh-

4AMw!'MgZCPDCtGHBOLYMNKWnNBIitCyg8 eHz861JakOtmbuG2FffiyWSMziQIsEj9QEBQ54BxIRuw9l
0o_UbVwaMnEHgCm4xT5-2aY4$>>

When | click the “Generate Report” button on the screen attached below it doesn’t appear anything
happens. Where do | retrieve the report?
[cid:image001.png@01DBE521.1AF050C0<mailto:image001.png@01DBES21.1AF050C0>
<mailto:image001.png@01DBES521.1AF050C0<mailto:image001.png@01DBE5S21.1AF050C0>>]

| | (0)(6)

Voter List Maintenance Coordinator

South Carolina State Election Commission | VREMS

1122 Lady St., 5th Floor, Columbia, SC 29201

P.O. Box 5987, Columbia, S.C. 29250

Office: | |
www.scVOTES.gov<https://www.scvotes.gov/><https://www.scvotes.gov/>
<http://www.scvotes.gov/>

[cid:image002.png@01DBE521.1AF050C0<mailto:image002.png@01DBE521.1AF050C0>
<mailto:image002.png@01DBE521.1AF050C0<mailto:image002.png@01DBE521.1AF050C0>>]

From: CS - Save Help Queue l@uscis.dhs.gov<mailto] J@uscis.dhs.gov>
<mailto] [@uscis.dhs.gov<mailto] |@uscis.dhs.gov>>> (b)(6)

Sent: Tuesday, June 24, 2025 2:42 PM

To: | [@elections.sc.gov<mailto| [@elections.sc.gov>

<mailto| |@elections.sc.gov<mailto] [@elections.sc.gov>>>
Subject: [External] SAVE Information

Greetings,
Thank you for contacting the Systematic Alien Verification for Entitlements (SAVE) team.

The Web Agency Audit Report is currently functional and displays summary level information for
each case initiated by the user for the user-entered query criteria. The report includes the initial
query date, immigration enumerator, last name, first name, initial query response, additional
verification response, third step verification response and the closed date, if applicable. The total
number of cases matching the user-entered query criteria will be included on the report.



The Web Agency Audit Report can be saved in .csv format. Web reports may take over 24 hours to
update after cases are created. If you recently created cases, please allow the system at least 24
hours to update relevant reports.

For additional information about the bulk upload process, please visit our
WEBSITE<https://urldefense.com/v3/ _https:/www.uscis.gov/save/current-user-agencies/news-
alerts/optimizing-save-new-options-to-create-cases-with-a-social-security-number-and-by-bulk-
upload__;'GpFojh-
4Mw!lysAJnoBAFVNXxM503nzBima5zkdPpXLKsHggYBH8qCqK2wyOCrWRCqZzxZylrlJVHnLIsFUs

OiakVigfoios-fmJFdwWxbU$>
2999999

We hope this information is helpful. If you need additional assistance, please send an email to
| @uscis.dhs.gﬂ<mailto| |@uscis.dhs.gov>

<mailto @uscis.dhs.gov<mailto @uscis.dhs.gov>>
<mailto @uscis.dhs.gov<mailto @uscis.dhs.gov>
<mailto @uscis.dhs.gov<mailto [@uscis.dhs.gov>>>. For calling assistance,
agents are available 8 a.m. to 8 p.m. Eastern.
(b)(6)
* SAVE at| |
* Users with hearing and speech impairment (TTY), at| |(avai|able 8am.to5p.m.
Eastern.)

* International calling outside the U.S. at | |

Cordially,

The SAVE Team

L1 (0)(©) ()(7)(C) ()(7)(F)

SAVE Engagement is proud to announce comprehensive training regarding Benefit Applicants. Visit
For-Benefit-Applicants<https://urldefense.com/v3/ _https:/www.uscis.gov/save/for-benefit-
applicants___;"GpFojh-
4Mw!lysAJnoBAFVNXxM503nzBima5zkdPpXLKsHggYBH8qCqK2wyOCrWRCqZzxZylrlJVHnLIsFUs
OiakVigfoios-fmJj74PkkU$> web page to view our on-demand webinar

--------------- Original Message ---------------

From: | [@elections.sc.gov<mailto] [@elections.sc.gov>
<mailto [@elections.sc.gov<mailto] [@elections.sc.gov>>

<mailto [@elections.sc.gov<mailto] [@elections.sc.gov>

<mailto [@elections.sc.gov<mailto] [@elections.sc.gov>>>]

Sent: 6/16/2025 4:33 PM
To: @uscis.dhs.gm<mailto| |@uscis.dhs.gov>

<mailto [@uscis.dhs.gov<mailto ([@uscis.dhs.gov>> (b)(6)
<mailto ([@uscis.dhs.gov<mailto ([@uscis.dhs.gov>
<mailto uscis.dhs.gov<mailto (@uscis.dhs.gov>>>

Subject: Exporting and Reports

You don't often get email from| l@elections.sc.gov<mailto] l@elections.sc.gov>
<mailto [@elections.sc.gov<mailto [@elections.sc.gov>>
<mailto [@elections.sc.gov<mailto [@elections.sc.gov>




(b)(6)
<mailto[____]@elections.sc.gov<mailto] l@elections.sc.gov>>>. Learn why this is
important<https://aka.ms/l earnAboutSenderldentification<https://urldefense.com/v3/__https:/aka.m
s/LearnAboutSenderldentification_ ;!'GpFojh-
4Mw!lysAJnoBAFVNXM503nzBima5zkdPpXLKsHggYBH8qCqK2wyOCrWRCgZzxZylrlJVHNLIsFUs
OiakVigfoios-fmJEmMilck$>
<https://urldefense.com/v3/ _https:/aka.ms/l earnAboutSenderldentification*3Chttps:/*urldefense.c
om/v3/__htips:/aka.ms/LearnAboutSenderldentification__;!'GpFojh-
4Mw!lysAJnoBAFVNXM503nzBima5zkdPpXLKsHggYBH8qCqK2wyOCrWRCgZzxZylrlJVHNLIsFUs
QiakVigfoios-fmJEmMilck$*3E__;JS8I!I!GpFojh-
4Mw!MgZCPDCIGHBOLYMNKWnNBIitCyg8 eHz861JakOtmbuG2FfiyWSMziQIsEjQEBQS54BxIRuw9l
oo_UbVwaMnEHgCm4xsCvA2-k$>
<https://urldefense.com/v3/ https:/aka.ms/l earnAboutSenderldentification*3Chttps:/*urldefense.c
om/v3/ _https:/aka.ms/LearnAboutSenderldentification_ ;!'GpFojh-
4AMw!lysAJnoBAFVNXxM503nzBima5zkdPpXLKsHggYBH8qCgK2wyOCrWRCqZzxZylrlJVHnLIsFUs
QiakVigfoios-fmJEmMilck$*3E__;JS8I!'GpFojh-4Mw!NYRHnwbilDIFzEL S8VWMHQhvbUI-
imtEcUwtsCuCSAGvdoXXs5z30X6vdXUa_DtjtLTO7Ln0CY_gm5jHoRXgxskMGsVLLLQ$>>
Good morning,

My name is| _lcontacting you on behalf of the South Carolina State Election
Commission. (b)(6)

We have recently implemented a system with the SC DMV to gather voters for citizenship
verification and put it through SAVE’s bulk upload tool. These cases number 128,000 at this point,
and we’re looking for a csv report summary indicating which individuals are naturalized citizens or
not.

It sounds like this should be the Web Agency Audit Report based on its description, but when | try
to run the report, nothing happens.

[cid:image002.png@01DBDECB.92B5D8C0<mailto:image002.png@01DBDECB.92B5D8C0>
<mailto:image002.png@01DBDECB.92B5D8C0<mailto:image002.png@01DBDECB.92B5D8C0>>
<mailto:image002.png@01DBDECB.92B5D8C0<mailto:image002.png@01DBDECB.92B5D8C0O>
<mailto:image002.png@01DBDECB.92B5D8C0<mailto:image002.png@01DBDECB.92B5D8C0>>
>]

| saw this notice which leaves the Web Agency Audit Report unmentioned, so my question is does
that mean the Web Agency Audit Report is nonfunctional until another date?

Also, when looking through the 128,000 cases | ran into an issue. The error below appeared when |
tried to look at the 501st page or higher. For these results | had the page filtered to show 20 cases
which made it fail on the 501st.

| recreated the test again filtering to 10 cases per page, and this time it filed on the 1001st page, so
it seems the case search feature can only support 10,000 cases.
[cid:image003.png@01DBDECB.92B5D8C0<mailto:image003.png@01DBDECB.92B5D8C0>
<mailto:image003.png@01DBDECB.92B5D8C0<mailto:image003.png@01DBDECB.92B5D8C0>>
<mailto:image003.png@01DBDECB.92B5D8C0<mailto:image003.png@01DBDECB.92B5D8C0O>

<mailto:image003.png@01DBDECB.92B5D8C0<mailto:image003.png@01DBDECB.92B5D8C0>>
>]

Please advise on if a report of SAVE search summaries with results are in planned for deployment
or are already complete somewhere | did not look. We would also like to see these summaries in a
.csv format for data matching purposes in our systems.

Thanks,












|

thread:: Tn9nSHS5-d6G936Ckeb j4Gw::[Image removed by sender.]






(b)(6)

You don't often get email from| I@sos.mo.go_v. Learn why this is
important<https://aka.ms/LearnAboutSenderldentification>

Thanks for the update. We've isolated the 29 “Verification Action Needed” cases from our June 2
bulk upload (394,428 records total) and do not need assistance managing those.

Given the volume, we’re requesting administrative support to close or archive the remaining cases
not requiring action. If backend closure isn’t possible, please notify us immediately when the bulk-
close function goes live.

Appreciate your help.

Sincerely,

| | Director of Election Integrity (b)(6)
Missouri Secretary of State Denny Hoskins

600 West Main Street | Jefferson City, MO 65102
Direct: |

[The Great Seal of Missouri - Missouri Secretary of State]

CONFIDENTIALITY STATEMENT

This electronic communication is from the Office of the Missouri Secretary of State and is
confidential, privileged, and intended only for the use of the recipient named above. If you are not
the intended recipient or the employee or agent responsible for delivering this information to the
intended recipient, unauthorized disclosure, copying, distribution, or use of the contents of this
transmission is strictly prohibited. If you have received this message in error, please reply to the
sender immediately. Thank you.

From: CS - Save Help Queue { l@uscis.dhs.gﬂ>

Sent: Friday, June 13, 2025 12:20 PM (b)(6)

To:| @s0s.mo.gov>

Subject: RE: Request to Close All SAVE Cases Except 29 Flagged Records Missouri SOS Bulk
Upload (June 2, 2025)

CAUTION: This email originated from OUTSIDE of the SOS organization. Do not click on links or
open attachments unless you are expecting the email and know that the content is safe. If you
believe this to be a malicious or phishing email, please use Phish Alert to report it.

| | (b)(6)

| was able to conduct additional review on your inquiry.

We are currently working on a bulk escalation enhancement to SAVE, including bulk actions (such
as closing cases in bulk). The bulk escalation is being released in early to mid-July and the other
bulk actions are going to be available at a later date.

At this time, you should be able to escalate cases by retrieving them in Case Search or Find my
Case and escalate or close the case from there.

Cordially,

The SAVE Team

L1 (b)(6) (0)(7)(C) (b)(7)(F)



--------------- Original Message ------------—---

From: CS - Save Help Queue| |@uscis.dhs. gov<ma|Ito:|:|@uscis.dhs.gg>]
Sent: 6/12/2025 9:38 AM (b)(6)

To:[__ |@sos.mo.gov<mailto]  |@sos.mo.gov>

Subject: RE: Request to Close All SAVE Cases Except 29 Flagged Records Missouri SOS Bulk
Upload (June 2, 2025)

Good morning, | | (b)(6)

Thank you for contacting the Systematic Alien Verification for Entitlements (SAVE) team.

To further assist with your inquiry, can you please provide me with a few examples (3 to 5) of case
numbers received that did not show the status response "Verification Action Needed."

We will further review your inquiry and provide a resolution for next steps.
Cordially,

The SAVE Team
L1 (0)(6) (0)(7)(C) ()(7)(F)

SAVE Engagement is proud to announce comprehensive training regarding Benefit Applicants. Visit
For-Benefit-Applicants web page to view our on-demand webinar.

From:| |@s0s.mo.gov<mailtol |@sos.mo.gov>]

Sent: 6/7/2025 5:24 PM

To:[  l@uscis.dhs.gov<mailto] [@uscis.dhs.gov> ()(6)

Subject: Request to Close All SAVE Cases Except 29 Flagged Records Missouri SOS Bulk Upload
(June 2, 2025)

You don't often get email from| [@sos.mo.gov<mailto]  |@sos.mo.gov>.
Learn why this is

important<https://aka.ms/L earnAboutSenderldentification<https://urldefense.com/v3/__https:/aka.m
s/l earnAboutSenderldentification_ ;'EErPFA7f--

AJOW!BT 1plvtT2cbCeicn1ttzdkWnlOqGB2r7g0yC05zT8qDBZ2019ArsEzgmX1N9IbdNtoSn9FMew
6gDdcONSLbIUNAmMY 2tdig$>>

Good afternoon,

On June 2, 2025, we submitted 394,429 records via the SAVE bulk voter verification tool. Of those,
only 29 cases returned with a “Verification Action Needed” status.

We respectfully request that SAVE close or archive all remaining cases except those 29, which we
can provide in a separate list upon request. This will improve system performance and streamline
ongoing case management.

Thank you,





















(b)(6)

[ ] 1T Administrator, CERA, CISSP, A+
Representing Julie Marcus, Supervisor of Elections
13001 Starkey Road
Largo, EI_O_LLdaJ_S_ZB_‘ (b)(6)
Phone:
votepinellas.gﬂ<mailto| |@votepinel|as.gg>

Follow us @VotePinellas<https://twitter.com/votepinellas>
Like us on Facebook<https://www.facebook.com/PinellasCountySOE/>

Under Florida law, email addresses are public records. If you do not want your email address
released in response to a public-records request, do not send electronic mail to this entity. Instead,
contact this office by phone or in writing. -- F.S. 668.6076

Conforme a la legislacion de Florida, las direcciones de correo electrénico son registros publicos. Si
no desea que su correo electronico se divulgue como respuesta a una solicitud de registros
publicos, no envie un correo electronico a esta entidad. En su lugar, pdngase en contacto con esta
oficina por teléfono o por escrito. -- F.S. 668.6076

From: CS - Save Help Queue d , kj)uscis.dhs.gﬂ>

Sent: Monday. June 16, 2025 11:52 AM (b)(6)
To: | l@votepinellas.gg>

Su.bject: RE: SAVE - Technical Issue — We Are Aware

Hi |:| Again, we apologize for the inconvenience. Can you please let me know your HLID or
Agency ID? I'll try to look it up on my end. Also, | know at times VIS Admin will freeze when adding
the POC in and | had to ensure that there was

Hil__]

Again, we apologize for the inconvenience. Can you please let me know your HLID or Agency ID?
I'll try to look it up on my end.

Also, | know at times VIS Admin will freeze when adding the POC in and | had to ensure that there
was no extra space added either within the phone number or email address. The image you
provided looks good and | don't see any issue that should cause that error message.

Currently, | don't see any technical issues that have been reported but will try to find out more
information.

Cordially,

The SAVE Team

(0)(6) (0)(7)(C) (b)(7)(F)

--------------- Original Message ---------------
From:| L@votepinellas.go_v<mailto:@votepinellas.go_w]
Sent: 6/16/2025 11:29 AM

To: I@uscis.dhs.gﬂ<mailtoi [@uscis.dhs.gov> (b)(6)
Subject: RE: SAVE - Technical Issue — We Are Aware

You don't often get email from :@votepinellas.gﬂ<maiIto|:|@votepinellas.gg>. Learn why
this is



important<https://aka.ms/LearnAboutSenderldentification<https://urldefense.com/v3/_ _https:/aka.ms
[LearnAboutSenderldentification_;!'Ku2zMRHrX9P-
51r8!0Jzg93BJAXWJ1IVUBAURV79yVaEmK_AdYz84z5Y67Vv1JCrBmUgkPH4AONFENT81FttgxgTK
6ULOrQipbl-fWPanHko84mg$>>

| spoke to 6 different people. Discussed with them that | had received a temp username and
password while signing up for SAVE and was having an issue adding in contacts. Some of those
calls dropped off unexpectedly. Each time | explained that the webpage freezes and then gives me
the error message that you see below. Each time they looked up my account and started
troubleshooting my issue before the call dropping off for unexplained reasons.

[cid:image001.png@01DBDEB1.E6DB7000<mailto:image001.png@01DBDEB1.E6DB7000>]

[ 1 IT Administrator, CERA, CISSP, A+
Representing Julie Marcus, Supervisor of Elections
13001 Starkey Road

Largo, Florida 33773 (D)(6)

Phone:

@voteo'nellas.go_v<mailto| bvotepinellas.go_v>
<mailto] votepinellas.gov<mailto] l@votepinellas.gov>>
Follow us

@VotePinellas<https://twitter.com/votepinellas<https://urldefense.com/v3/__https:/twitter.com/votepi
nellas__;'"Ku2zMRHrX9P-
51r8!0Jzg93BJAXWJ1IVUSAURV79yVaEmK_AdYz84z5Y67Vv1JCrBmUgkPH4AONFNnT81FttgxgTK
6ULOrQipbl-fWPanzBaK68Q$>>

Like us on
Facebook<https://www.facebook.com/PinellasCountySOE/<https://urldefense.com/v3/ _https:/www.
facebook.com/PinellasCountySOE/__;!'Ku2zMRHrx9P-
51r8!0Jzg93BJAXWJ1IVUBAURV79yVaEmK_AdYz84z5Y67Vv1JCrBmUgkPH4AONFNT81FttgxgTK
6ULOrQipbl-fWPamT18VFuQ$>>

Under Florida law, email addresses are public records. If you do not want your email address
released in response to a public-records request, do not send electronic mail to this entity. Instead,
contact this office by phone or in writing. -- F.S. 668.6076

Conforme a la legislacion de Florida, las direcciones de correo electronico son registros publicos. Si
no desea que su correo electronico se divulgue como respuesta a una solicitud de registros
publicos, no envie un correo electronico a esta entidad. En su lugar, pongase en contacto con esta
oficina por teléfono o por escrito. -- F.S. 668.6076

From: CS - Save Help Queue ¥ |@us<:|s dhs. gov<ma|Ito| |@us<:|s dhs.gov>>

SerJ_MgndaL.Lune_‘lﬁ] 2025 11:17 AM
To: @votepinellas.gov<mailto] ___|@votepinellas.gov>>  (b)(6)

Subject: RE: SAVE - Technical Issue — We Are Aware

Greetings: We apologize for any inconvenience this has caused. We generally use Edge as
our browser and haven't run into that issue with the image you provided. You should be able to add
multiple Pro%ram Points of Contact in VIS Admin

Greetings (b)(6)

We apologize for any inconvenience this has caused. We generally use Edge as our browser and
haven't run into that issue with the image you provided. You should be able to add multiple Program
Points of Contact in VIS Admin as | just saw an agency with multiple.



(b)(6)

| know that VIS Admin times out quite frequently and hopefully this is not causing an issue
somehow.

When you called technical assistance and Customer Support last week, did they mentioned that we
are going through some technical issues with VIS Admin?

Cordially,

The SAVE Team

_______________ 101 age ---------------
From: | |@votepinelIas.qov<mai|to| b)votepinellas.go_v>

<mailtol @votepinellas.gov<mailto] [@votepinellas.gov>>]
Sent: 6/16/2025 10:59 AM

Tozl:biﬁMs;m<mailto:@S'MQQ> (b)(6)
<mailto: J@uscis.dhs.gov<mailto: @uscis.dhs.gov>>

Subject: RE: SAVE - Technical Issue — We Are Aware

<mailto votepinellas.gov<mailto: votepinellas.gov>>. Learn why this is
important<https://aka.ms/LearnAboutSenderldentification<https://urldefense.com/v3/ __https:/aka.ms
/LearnAboutSenderldentification__;!'Ku2zMRHrX9P-51r8!lol-
jx3EeMsnDxmwIRKSIwIDVaaddvSDK4xzrcOmvh9l-5dHDOh-
FTVn7vKelWakDvVVmo8iBH20QLAUKSKcHBNUNMSd-Q$>
<https://urldefense.com/v3/__https:/aka.ms/LearnAboutSenderldentification*3Chttps:/*urldefense.co
m/v3/__https:/aka.ms/LearnAboutSenderldentification__;'"Ku2zMRHrX9P-51r8!lol-
jx3EeMsnDxmwIRKSIwIDVaaddvSDK4xzrcOmvh9l-5dHDOh-
FTVn7vKelWakDvVVmo8iBH20QLAUKSKcHBNUNMSd-Q$*3E___;JS8INKu2zMRHrX9P-
51r8!0Jzg93BJAXWJ1IVUBAURV79yVaEmK_AdYz84z5Y67Vv1JCrBmUgkPH4AONFNT81FitgxgTK
6ULOrQipbl-fWPaklb5Me4A$>>

| was on the phone with technical assistance for over 2 hours on Wednesday of last week and then
on Friday when | called back in | was transferred from Technical support to Customer support.
Customer support asked me to send this screenshot.

You dorﬂget email from bvoteginellas.gu<mailto| |@votepine|las.gﬂ>

| do IT for a living so I'm a capable person with this stuff. | just need to reach someone who can help
me.

Is there anything that can be ascertained from the screen shot below? | have tried Edge and
Chome. | have tried using the In -Private Browsing Feature. | have used my standard PC and also
my work laptop. | have tried different networks. | believe | have tested everything that | can try from
my end.

Is the problem that we already have a Point of Contact listed from when we signed up for the EVerify
Service? Is that whey when | try to add in a contact that | get this error? When | look up our
organization to see if we exist, our organization does not appear.

Thank you,

[ ]IT Administrator, CERA, CISSP, A+
Representing Julie Marcus, Supervisor of Elections
13001 Starkey Road
Largo, Florida 33773



. (0)®)

Phone]

| [@votepinellas.gov<mailto] Bvotepinellas.gov>

<mailto pvotepinellas.gov<mailto] [@votepinellas.gov>>
<mailto pvotepinellas.gov<mailto: [@votepinellas.gov>
<mailto pvotepinellas.gov<mailto: [@votepinellas.gov>>>
Follow us

@VotePinellas<https://twitter.com/votepinellas<https://urldefense.com/v3/ _https:/twitter.com/votepi
nellas__;"Ku2zMRHrX9P-51r8!lol-jx3EeMsnDxmwIRKSIwIDVaaddvSDK4xzrcOmvh9l-5dHDOh-
FTVn7vKelWakDvVVmo8iBH20QLAUKSKcHBP56vSelQ$>

<https://urldefense.com/v3/ _https:/twitter.com/votepinellas*3Chttps:/*urldefense.com/v3/ _https:/tw
itter.com/votepinellas__;"Ku2zMRHrX9P-51r8!lol-
jx3EeMsnDxmwIRKSIwIDVaaddvSDK4xzrcOmvh9l-5dHDOh-
FTVn7vKelWakDvVVmo8iBH20QLAUKSKcHBP56vSelQ$*3E_ ;JS8II'Ku2zMRHrX9P-
51r8!0Jzg93BJAXWJ1IVUSAURV79yVaEmK_AdYz84z5Y67Vv1JCrBmUgkPH4AONFNT81FttaxgTK
6ULOrQipbl-fWPan4ROCP1A$>>

Like us on

Facebook<https:/www.facebook.com/PinellasCountySOE/<https://urldefense.com/v3/ _https:/www.
facebook.com/PinellasCountySOE/__;!'Ku2zMRHrX9P-51r8!lol-
jx3EeMsnDxmwIRKSIwIDVaaddvSDK4xzrcOmvh9l-5dHDOh-
FTVn7vKelWakDvVVmo8iBH20QLAUKSKcHBNyclcdFg$>

<https://urldefense.com/v3/__ https:/www.facebook.com/PinellasCountySOE/*3Chttps:/*urldefense.c
om/v3/__https:/www.facebook.com/PinellasCountySOE/__;!'Ku2zMRHrX9P-51r8!lol-
jx3EeMsnDxmwIRKSIwIDVaaddvSDK4xzrcOmvh9l-5dHDOh-
FTVn7vKelWakDvVVmo8iBH20QLAUKSKcHBNyclcdFg$*3E__;JS8INKu2zMRHIrX9P-
51r8!0Jzg93BJAXWJ1IVUSAURV79yVaEmK_AdYz84z5Y67Vv1JCrBmUgkPH4AONFNT81FttxgTK
6ULOrQipbl-fWPal_ryxmkw$>>

Under Florida law, email addresses are public records. If you do not want your email address
released in response to a public-records request, do not send electronic mail to this entity. Instead,
contact this office by phone or in writing. -- F.S. 668.6076

Conforme a la legislacion de Florida, las direcciones de correo electronico son registros publicos. Si
no desea que su correo electrénico se divulgue como respuesta a una solicitud de registros
publicos, no envie un correo electronico a esta entidad. En su lugar, pongase en contacto con esta
oficina por teléfono o por escrito. -- F.S. 668.6076

From: CS - Save Help Queue {  |@uscis.dhs.gov<mailto] |@uscis.dhs.gov> (b)(6)

<mailto l@uscis.dhs.gov<mailto] _____ |@uscis.dhs.gov>>>
Sent: Monday, June 16, 2025 9:58 AM

To: | [@votepinellas.gov<mailtoll |@votepinellas.gov>
<mailto| [@votepinellas.gov<mailto[_ @votepinellas.gov>>>
Subject: RE: SAVE - Technical Issue — We Are Aware

Greetings| | I'm unsure if the issue has been resolved at this time; however, you can call SAVE

at| |and ask for technical assistance with this issue. They should be able to let you
know if the issue has been resolved. Cordially,
Greetings

) (b)(6)

I'm unsure if the issue has been resolved at this time; however, you can call SAVE at]| |
and ask for technical assistance with this issue. They should be able to let you know if the issue has
been resolved.

Cordially,



The SAVE Team

(b)(6)

--------------- Original Message ---------------

From:| b)votepinellas.gﬂ<mailtoi k))votepinellas.gu>
<mailto (@votepinellas.gov<mailto: @yvotepinellas.gov>>

<mailto (@votepinellas.gov<mailto; @yvotepinellas.gov>

<mailto ([@votepinellas.gov<mailto! @yvotepinellas.gov>>>]

Sent: 6/16/2025 9:49 AM
To:| @uscis.dhs.gov<mailto] J@uscis.dhs.gov>

<mailto] [@uscis.dhs.gov<mailto @uscis.dhs.gov>>

<mailto; (@uscis.dhs.gov<mailto @uscis.dhs.gov>

<mailto: (@uscis.dhs.gov<mailto J@uscis.dhs.gov>>>

Subject: RE: SAVE - Technical Issue — We Are Aware

You don't often get email from | I@votepinellas.go_v<mailto| lébvotepinellas.gg>
<mailto [@votepinellas.gov<mailto: @votepinellas.gov>>

<mailto [@votepinellas.gov<mailto: @votepinellas.gov>

<mailto [@votepinellas.gov<mailto: @votepinellas.gov>>>. Learn why this is

important<https://aka.ms/LearnAboutSenderldentification<https://urldefense.com/v3/ https:/aka.ms
[LearnAboutSenderldentification__;'Ku2zMRHrX9P-
51r8!IKAUoitwOrnROzqogDCijttkNI7MjeNqgtvFAB-
aSIMzQ6stfeJD4aipFHvlcwlg6jKmygL7TjC1QkevRYsmGGCovTvnbFZAg$>
<https://urldefense.com/v3/__https:/aka.ms/LearnAboutSenderldentification*3Chttps:/*urldefense.co
m/v3/ __htips:/aka.ms/L earnAboutSenderldentification_;!!Ku2zMRHrX9P-
51r8!KAU0itwOrnROzqogDCjttkNI7MjeNqgtvFAB-
aSIMzQ6stfeJD4aipFHvIcwlg8iKmygL7TiC1QkevRYsmGGCovTvnbFZAg$*3E
9P-
51r8!0Jzg93BJAXWJ1IVUBAURV79yVaEmK_AdYz84z5Y67Vv1JCrBmUgkPH4AONFNT81FttgxgTK
6ULOrQipbl-fWPakLhToggA$>
<https://urldefense.com/v3/__https:/aka.ms/LearnAboutSenderldentification*3Chttps:/*uridefense.co
m/v3/__https:/aka.ms/LearnAboutSenderldentification__;!'Ku2zMRHrX9P-
51r8!IKAUoitwOrnROzgqogDCijttkNI7MjeNqgtvFAB-
aSIMzQ6stfeJD4aipFHvIcwlg6jKmygL7TjC1QkevRVsmGGCovTvnbFZAg$*3E__;JS8IKu2zMRHrX
9P-51r8llol-jx3EeMsnDxmwIRKSIwIDVaaddvSDK4xzrcOmvh9I-5dHDOh-
FTVn7vKelWakDvVVmo8iBH20QLAUKSKcHBM_s5EpQg$>>

Thank you for reaching back out. Does this email mean that the situation has been resolved?

;JS8IKu2zMRHrX

[ 1IT Administrator, CERA, CISSP, A+
Representing Julie Marcus, Supervisor of Elections
13001 Starkey Road

Largo, Florida 33773 (b)(6)
Phone|

a votepinellas.go_v<mailto:| b)votep'nellas.gg>
<mailto: @yvotepinellas.gov<mailto ([@votepinellas.gov>>
<mailto: @yvotepinellas.gov<mailto (@votepinellas.gov>
<mailto: @yvotepinellas.gov<mailto (@votepinellas.gov>>>
<mailto: @yvotepinellas.gov<mailto ([@votepinellas.gov>
<mailto: @votepinellas.gov<mailto (@votepinellas.gov>>
<mailto: @yvotepinellas.gov<mailto (@votepinellas.gov>
<mailto: [@yvotepinellas.gov<mailto ([@votepinellas.gov>>>>

Follow us




@VotePinellas<https://twitter.com/votepinellas<https://urldefense.com/v3/ https:/twitter.com/votepi
nellas__;'Ku2zMRHrX9P-51r8!KAUoitw0rnROzqogDCijttkNI7MjeNqgtvFAB-
aSIMzQ6stfeJD4aipFHvIcwlg6jKmygL7TjC1QkevRVsmGGCovQxOr8JxQ$>
<https://urldefense.com/v3/__ https:/twitter.com/votepinellas*3Chttps:/*urldefense.com/v3/ _https:/tw
itter.com/votepinellas__;!"Ku2zMRHrX9P-51r8!KAUoitwOrnROzqogDCjttkNI7MjeNqgtvFAB-
aSIMzQ6stfeJD4aipFHvIcwlgbjKmygL7TjC1QkevRVsmGGCovQxOr8JxQ$*3E__;JS8INKu2zMRHrX
oP-
51r8!0Jzg93BJAXWJ1IVUBAURV79yVaEmK_AdYz84z5Y67Vv1JCrBmUgkPH4AONENT81FttgxgTK
6ULOrQipbl-fWPak-8FALgA$>

<https://urldefense.com/v3/__ https:/twitter.com/votepinellas*3Chttps:/*urldefense.com/v3/ _https:/tw
itter.com/votepinellas___;"Ku2zMRHrX9P-51r8!KAUoitwOrnROzqogDCjttkNI7MjeNqgtvFAB-
aSIMzQ6stfeJD4aipFHvIcwlg8iKmygL7TiC1QkevRYsmGGCovQxOr8JxQ$*3E__;JS8IKu2zMRHrX
9P-51r8llol-jx3EeMsnDxmwIRKSIwIDVaaddvSDK4xzrcOmvh9I-5dHDOh-
FTVn7vKelWakDvVVmo8iBH20QL AUKSKcHBNSNg2PBg$>>

Like us on
Facebook<https://www.facebook.com/PinellasCountySOE/<https://urldefense.com/v3/ https:/www.
facebook.com/PinellasCountySOE/__;"Ku2zMRHrX9P-
51r8!IKAUoitwOrnROzqogDCjttkNI7MjeNgtvFAB-
aSIMzQ6stfeJD4aipFHvicwlgiKmygL7TiC1QkevRVsmGGCovRkaxfsiA$>
<https://urldefense.com/v3/ _https:/www.facebook.com/PinellasCountySOE/*3Chttps:/*urldefense.c
om/v3/__https:/www.facebook.com/PinellasCountySOE/ _;!'Ku2zMRHrX9P-
51r8!KAUoitwOrnROzqogDCjttkNI7MjeNgtvFAB-
aSIMzQ6stfeJD4aipFHvIcwlg8iKmygL7TiC1QkevRVsmGGCovRkaxfsiA$*3E__ ;JS8IKu2zMRHrx9
P-
51r8!0Jzg93BJAXWJ1IVUBAURV79yVaEmK_AdYz84z5Y67Vv1JCrBmUgkPH4AONFENT81FttgxgTK
6ULOrQipbl-fWPamkhEeB3w$>
<https://urldefense.com/v3/__https:/www.facebook.com/PinellasCountySOE/*3Chttps:/*urldefense.c
om/v3/__https:/www.facebook.com/PinellasCountySOE/ _;lKu2zMRHrX9P-
51r8!KAUoitwOrnROzqogDCijttkNI7MjeNqgtvFAB-
aSIMzQ6stfeJD4aipFHvIcwlg6jKmygL7TjC1QkevRVsmGGCovRkaxfsiA$*3E__;JS8IMKu2zMRHrX9
P-51r8!lol-jx3EeMsnDxmwIRKSIwIDVaaddvSDK4xzrcOmvh9l-5dHDOh-
FTVn7vKelWakDvVVmo8iBH20QLAUKSKcHBNSsI3zTbA$>>

Under Florida law, email addresses are public records. If you do not want your email address
released in response to a public-records request, do not send electronic mail to this entity. Instead,
contact this office by phone or in writing. -- F.S. 668.6076

Conforme a la legislacion de Florida, las direcciones de correo electronico son registros publicos. Si
no desea que su correo electronico se divulgue como respuesta a una solicitud de registros
publicos, no envie un correo electronico a esta entidad. En su lugar, péngase en contacto con esta
oficina por teléfono o por escrito. -- F.S. 668.6076

From: CS - Save Help Queue | |@uscis.dhs.gov<mailtol 1@uscis.dhs.gov>

<mailto (@uscis.dhs.gov<mailto (@uscis.dhs.gov>>

<mailto [@uscis.dhs.gov<mailto (@uscis.dhs.gov>

<mailto [@uscis.dhs.gov<mailto (@uscis.dhs.gov>>>> b)(6
Sent: Monday, June 16, 2025 9:41 AM (b)(6)
To: | @&tepinellas.gg<mailtd [@votepinellas.gov>
<mailto [@votepinellas.gov<mailto [@votepinellas.gov>>

<mailto [@votepinellas.gov<mailto [@votepinellas.gov>

<mailto [@votepinellas.gov<mailto [@votepinellas.gov>>>>

Subject: RE: SAVE - Technical Issue — We Are Aware



(b)(6)

Good morning,:ﬁhank you for contacting the Systematic Alien Verification for Entitlements
(SAVE) team. For technical assistance, please call SAVE at | |We hope this
information is helpful. For calling assistance, agents are

Good morning,|:|

Thank you for contacting the Systematic Alien Verification for Entitlements (SAVE) team.

For technical assistance, please call SAVE at| |

We hope this information is helpful. For calling assistance, agents are available 8 a.m. to 8 p.m.
Eastern.

(b)(6)

* SAVE at]| |
* Users with hearing and speech impairment (TTY), at| |(available 8 a.m. to 5 p.m.
Eastern.)
* International calling outside the U.S. at| |
Cordially,
The SAVE Team

(b)(6) (b)(7)(C) (b)(7)(F)
——————————————— Original Message ---------------
From:| @votepinellas. gov<mailto:] l@votepinellas.gov>
<mailto [@votepinellas.gov<mailto] @yvotepinellas.gov>>
<mailto [@votepinellas.gov<mailto: @votepinellas.gov>
<mailto [@votepinellas.gov<mailto @yvotepinellas.gov>>>
<mailto [@votepinellas.gov<mailto @yvotepinellas.gov>
<mailto [@votepinellas.gov<mailto; @yvotepinellas.gov>>
<mailto [@votepinellas.gov<mailto] @yvotepinellas.gov>
<mailto [@votepinellas.gov<mailto! [@yvotepinellas.gov>>>>]

Sent: 6/13/2025 11:32 AM
To: | |@uscis.dhs.go_v<mailto| [@uscis.dhs.gov>

<mailto: @uscis.dhs.gov<mailto: (@uscis.dhs.gov>>

<mailto] @uscis.dhs.gov<mailto: (@uscis.dhs.gov>

<mailto: @uscis.dhs.gov<mailto: (@uscis.dhs.gov>>>  (h)(6)
<mailto] @uscis.dhs.gov<mailto: (@uscis.dhs.gov>

<mailto; @uscis.dhs.gov<mailto: (@uscis.dhs.gov>>

<mailto: @uscis.dhs.gov<mailto: (@uscis.dhs.gov>

<mailto] @uscis.dhs.gov<mailto: @uscis.dhs.gov>>>>

Subject: RE: SAVE - Technical Issue — We Are Aware

You don't often get email from | @votepinellas.go_v<maiIto:| @votepinellas.gg>

<mailto [@votepinellas.gov<mailto dvotepinellas.gov>>

<mailto [@votepinellas.gov<mailto votepinellas.gov>

<mailto [@votepinellas.gov<mailto @votepinellas.gov>>>

<mailto [@votepinellas.gov<mailto @votepinellas.gov>

<mailto [@votepinellas.gov<mailto dvotepinellas.gov>>

<mailto [@votepinellas.gov<mailto dvotepinellas.gov>

<mailto [@votepinellas.gov<mailto dvotepinellas.gov>>>>. Learn why this is




important<https://aka.ms/LearnAboutSenderldentification<https://urldefense.com/v3/__https:/aka.ms
[LearnAboutSenderldentification_;!!Ku2zMRHrX9P-51r8!JdR5f6KP_bW3HhQx3hclfw-
y7M7GBVS9Es7bEa4tdZP3INa4BZCR2nRYaillL giIM4mKUDx40YT9tm6VJatdDsxhO3rplpgg$>
<https://urldefense.com/v3/ _https:/aka.ms/L earnAboutSenderldentification*3Chttps:/*urldefense.co
m/v3/__https:/aka.ms/LearnAboutSenderldentification_;!'"Ku2zMRHrX9P-
51r8!JdR5f6KP_bW3HhQx3hclfw-

JS8INKu2zMRHrX9P-
51r8!0Jzg93BJAXwWJ1IVUBAURV79yVaEmK_AdYz84z5Y67Vv1JCrBmUgkPH4AONFNnT81FttgxgTK
6ULOrQipbl-fWPamdKhHXsQ$>

<https://urldefense.com/v3/ _https:/aka.ms/LearnAboutSenderldentification*3Chttps:/*urldefense.co
m/v3/__https:/aka.ms/l earnAboutSenderldentification__;''"Ku2zMRHrX9P-
51r8!JdR5f6KP_bW3HhQx3hclfw-

JS8IN'Ku2zMRHrX9P-51r8!lol-jx3EeMsnDxmwIRKS IwIDVaaddvSDK4xzrcOmvh9I-5dHDOh-
FTVn7vKelWakDvVVmo8iBH20QL AUKSKcHBOgKgOYsA$>

<https://urldefense.com/v3/ __https:/aka.ms/LearnAboutSenderldentification*3Chttps:/*urldefense.co
m/v3/__https:/aka.ms/L earnAboutSenderldentification__;''"Ku2zMRHrX9P-
51r8!JdR5f6KP_bW3HhQx3hclfw-

JS8INKu2zMRHrX9P-51r8!KAUoitwOrnROzqogDCijttkNI7MjeNqtvFAB-
aSIMzQ6stfeJD4aipFHvIcwlg6iKmygL7TiC1QkevRVsmGGCovTQI8hmvA$>>
As requested.

[cid:image001.png@01DBDC56.E3DAB120<mailto:image001.png@01DBDC56.E3DAB120>
<mailto:image001.png@01DBDC56.E3DAB120<mailto:image001.png@01DBDC56.E3DAB120>>
<mailto:image001.png@01DBDC56.E3DAB120<mailto:image001.png@01DBDC56.E3DAB120>
<mailto:image001.png@01DBDC56.E3DAB120<mailto:image001.png@01DBDC56.E3DAB120>>>
<mailto:image001.png@01DBDC56.E3DAB120<mailto:image001.png@01DBDC56.E3DAB120>
<mailto:image001.png@01DBDC56.E3DAB120<mailto:image001.png@01DBDC56.E3DAB120>>
<mailto:image001.png@01DBDC56.E3DAB120<mailto:image001.png@01DBDC56.E3DAB120>
<mailto:image001.png@01DBDC56.E3DAB120<mailto:image001.png@01DBDC56.E3DAB120>>>
>]

[ ]IT Administrator, CERA, CISSP, A+
Representing Julie Marcus, Supervisor of Elections
13001 Starkey Road

Largo, Florida 33773 ()(6)

Phone|

[ votepinellas.gov<mailto: votepinellas.gov>

<mailto [@votepinellas.gov<mailto: [@votepinellas.gov>>
<mailto [@votepinellas.gov<mailto: [@votepinellas.gov>
<mailto [@votepinellas.gov<mailto] [@votepinellas.gov>>>
<mailto [@votepinellas.gov<mailto: [@votepinellas.gov>
<mailto [@votepinellas.gov<mailto] [@votepinellas.gov>>
<mailto [@votepinellas.gov<mailto: [@votepinellas.gov>
<mailto [@votepinellas.gov<mailto: [@votepinellas.gov>>>>
<mailto [@votepinellas.gov<mailto] [@votepinellas.gov>
<mailto [@votepinellas.gov<mailto: [@votepinellas.gov>>
<mailto [@votepinellas.gov<mailto] [@votepinellas.gov>
<mailto [@votepinellas.gov<mailto: (@votepinellas.gov>>>
<mailto [@votepinellas.gov<mailto: [@votepinellas.gov>
<mailto [@votepinellas.gov<mailto: [@votepinellas.gov>>




(b)(6)

<mailto [@votepinellas.gov<mailto [@votepinellas.gov>
<mailto] [@votepinellas.gov<mailto] [@votepinellas.gov>>>>>
Follow us

@VotePinellas<https://twitter.com/votepinellas<https://urldefense.com/v3/ _https:/twitter.com/votepi
nellas__;'"Ku2zMRHrX9P-51r8!JdR5f6KP_bW3HhQx3hclfw-
y7M7GBVS9Es7bEa4tdZP3INa4BZCR2nRYailLgIM4mKUDx40YT9tm6VJatdDsxhO4 TrolbQ$>
<https://urldefense.com/v3/ _https:/twitter.com/votepinellas*3Chttps:/*urldefense.com/v3/ https:/tw
itter.com/votepinellas___;''Ku2zMRHrX9P-51r8!JdR5f6KP_bW3HhQx3hclfw-
y7M7GBVS9Es7bEa4tdZP3INa4BZCR2nRYaillL gIM4mKUDx40YT9tm6VJatdDsxhO4TrolbQ$*3E__;
JS8INKu2zMRHrX9P-
51r8!0Jzg93BJAXWJ1IVUBAURV79yVaEmK_AdYz84z5Y67Vv1JCrBmUgkPH4AONFNT81FttgxgTK
6ULOrQipbl-fWPalBOtj-vQ$>

<https://urldefense.com/v3/__ https:/twitter.com/votepinellas*3Chttps:/*urldefense.com/v3/ _https:/tw
itter.com/votepinellas__;11Ku2zMRHrX9P-51r8!JdR5f6KP_bW3HhQx3hclfw-
y7M7GBVS9Es7bEa4tdZP3INa4BZCR2nRYailLgIM4mKUDx40YT9tm6VJatdDsxhO4TrolbQ$*3E__;
JS8IN'Ku2zMRHrX9P-51r8!lol-jx3EeMsnDxmwIRKSI|wIDVaaddvSDK4xzrcOmvh9I-5dHDOh-
FTVn7vKelWakDvVVmo8iBH20QLAUKSKcHBOzsUqgrvQ$>
<https://urldefense.com/v3/__https:/twitter.com/votepinellas*3Chttps:/*urldefense.com/v3/ _https:/tw
itter.com/votepinellas__;''Ku2zMRHrX9P-51r8!JdR5f6KP_bW3HhQx3hclfw-
y7M7GBVS9Es7bEa4tdZP3INa4BZCR2nRYailLgIM4mKUDx40YT9tm6VJatdDsxhO4TrolbQ$*3E__;
JS8IN'Ku2zMRHrX9P-51r8!KAUoitwOrnROzqogDCijttkNI7MjeNqgtvFAB-
aSIMzQ6stfeJD4aipFHvlcwlg6jKmygL7TjC1QkevRVsmGGCovRyOMTBZwS$>>

Like us on
Facebook<https://www.facebook.com/PinellasCountySOE/<https://urldefense.com/v3/ _https:/www.
facebook.com/PinellasCountySOE/ __;I!Ku2zMRHrX9P-51r8!JdR5f6KP_bW3HhQx3hclfw-
y7M7GBVS9Es7bEa4tdZP3INa4BZCR2nRYailLqIM4mKUDx40YT9tm6VJatdDsxhMH_MOtmg$>
<https://urldefense.com/v3/__https:/www.facebook.com/PinellasCountySOE/*3Chttps:/*urldefense.c
om/v3/__https:/www.facebook.com/PinellasCountySOE/ _;I'Ku2zMRHrX9P-
51r8!JdR5f6KP_bW3HhQx3hclfw-
y7M7GBVS9Es7bEa4tdZP3INa4BZCR2nRYailLgIM4mKUDx40YT9tm6VJatdDsxhMH_MOtmg$*3E_
_;JS8INKu2zMRHrX9P-
51r8!0Jzg93BJAXWJ1IVUBAURV79yVaEmK_AdYz84z5Y67Vv1JCrBmUgkPH4AONFENT81FttgxgTK
6ULOrQipbl-fWPamW;j7SXbw$>

<https://urldefense.com/v3/ _https:/www.facebook.com/PinellasCountySOE/*3Chttps:/*urldefense.c
om/v3/__https:/www.facebook.com/PinellasCountySOE/ ;!IKu2zMRHrX9P-
51r8!JdR5f6KP_bW3HhQx3hclfw-
y7M7GBVS9Es7bEa4tdZP3INa4BZCR2nRYailLgiIM4mKUDx40YT9tm6VJatdDsxhMH_MOtmg$*3E
_;JS8INKu2zMRHrX9P-51r8!lol-jx3EeMsnDxmwIRKSIwIDVaaddvS DK4xzrcOmvh9l-5dHDOh-
FTVn7vKelWakDvVVmo8iBH20QLAUKSKcHBPX2PeKZQ$>

<https://urldefense.com/v3/__ https:/www.facebook.com/PinellasCountySOE/*3Chttps:/*urldefense.c
om/v3/ __https:/www.facebook.com/PinellasCountySOE/ _;!'Ku2zMRHrX9P-
51r81JdR5f6KP_bW3HhQx3hclfw-
y7M7GBVS9Es7bEa4tdZP3INa4BZCR2nRYailLgIM4mKUDx40YT9tm6VJatdDsxhMH_MOtmg$*3E_
_;JS8INKu2zMRHrX9P-51r8!KAUoitwOrnROzqogDCjttkNI7MjeNqgtvFAB-
aSIMzQ6stfeJD4aipFHvIcwlg8iKmygL7TiC1QkevRVsmGGCovTlgucZTQ$>>

Under Florida law, email addresses are public records. If you do not want your email address
released in response to a public-records request, do not send electronic mail to this entity. Instead,
contact this office by phone or in writing. -- F.S. 668.6076

Conforme a la legislacién de Florida, las direcciones de correo electrénico son registros publicos. Si
no desea que su correo electrénico se divulgue como respuesta a una solicitud de registros
publicos, no envie un correo electronico a esta entidad. En su lugar, poéngase en contacto con esta



oficina por teléfono o por escrito. -- F.S. 668.6076

From: CS - Save Help Queue {  l@uscis.dhs.gov<mailto]  |@uscis.dhs.gov>

<mailto [@uscis.dhs.gov<mailto [@uscis.dhs.gov>>
<mailto [@uscis.dhs.gov<mailto [@uscis.dhs.gov>
<mailto [@uscis.dhs.gov<mailto [@uscis.dhs.gov>>>
<mailto [@uscis.dhs.gov<mailto [@uscis.dhs.gov>
<mailto [@uscis.dhs.gov<mailto [@uscis.dhs.gov>>
<mailto [@uscis.dhs.gov<mailto [@uscis.dhs.gov>
<mailto [@uscis.dhs.gov<mailto @uscis.dhs.gov>>>>> (b)(6)
Sent: Friday, June 13, 2025 11:31 AM

To: | [@votepinellas.gov<mailto] l@votepinellas.gov>
<mailto (@votepinellas.gov<mailto (@votepinellas.gov>>

<mailto (@votepinellas.gov<mailto (@votepinellas.gov>

<mailto (@votepinellas.gov<mailto (@votepinellas.gov>>>
<mailto (@votepinellas.gov<mailto (@votepinellas.gov>

<mailto (@votepinellas.gov<mailto (@votepinellas.gov>>

<mailto (@votepinellas.gov<mailto (@votepinellas.gov>

<mailto (@votepinellas.gov<mailto [@votepinellas.gov>>>>>

Subject: SAVE - Technical Issue — We Are Aware

Greetings, Thank you for contacting the Systematic Alien Verification for Entittements (SAVE) team.
The SAVE program is experiencing technical issues. Please know that we are working diligently to
resolve the issue, as quickly as possible. We

Greetings,

Thank you for contacting the Systematic Alien Verification for Entitlements (SAVE) team.

The SAVE program is experiencing technical issues. Please know that we are working diligently to
resolve the issue, as quickly as possible. We apologize for any inconvenience this has caused.

Once the technical issue is resolved, to access the SAVE system please visit:
https://save.uscis.gov/save/app/client/ui/home<https://urldefense.com/v3/ _https:/save.uscis.gov/sa
ve/app/client/ui/lhome__;I'Ku2zMRHrX9P-51r8!LyWOLQG6nJE3TTOUILijvhCDosLc1-
s26xNb82ME9SE Y 1rP5s-jeildJjKLD7 1ZzljDLEoMgzmDOKxpaVOPXKYhlzec6z4A$>
<https://urldefense.com/v3/__https:/save.uscis.gov/save/app/client/ui/home*3Chttps:/*urldefense.co
m/v3/__https:/save.uscis.gov/save/app/client/ui/home__;''Ku2zMRHrX9oP-
51r8!ILyWOLQG6NJE3TTOUILijvhCDosl c1-s26xNb82MEQEy1rP5s-
jeildJiKLD71ZzliDLEoMgzmDOKxpaVOPXKYhlzec6z4A$*3E___;JS8IKu2zMRHrX9P-
51r8!0Jzg93BJAXWJ1IVUBAURV79yVaEmK_AdYz84z5Y67Vv1JCrBmUgkPH4AONFENT81FttgxgTK
6UL OrQipbl-fWPaldFk1AxQ$>
<https://urldefense.com/v3/__https:/save.uscis.gov/save/app/client/ui/home*3Chttps:/*urldefense.co
m/v3/ _htips:/save.uscis.gov/save/app/client/ui/lhome__;''Ku2zMRHrxX9P-
51r8ILyWOLQG6NnJE3TTOUILijvhCDosLc1-s26xNb82ME9EY1rP5s-
jeildJjKLD71ZzljDLEoMgzmDOKxpaVOPXKYhlzec6z4A$*3E__:JS8I'Ku2zMRHrX9P-51r8!lol-
x3EeMsnDxmwIRKSIwIDVaaddvSDK4xzrcOmvh9I-5dHDOh-
FTVn7vKelWakDvVVmo8iBH20QLAUKSKcHBNYy188jDw$>

<https://urldefense.com/v3/ _https:/save.uscis.gov/save/app/client/ui/home*3Chtips:/*urldefense.co
m/v3/__htips:/save.uscis.gov/save/app/client/ui/home__;'Ku2zMRHrX9P-
51r8ILyWOLQG6NJE3TTOUILijvhCDosLc1-s26xNb82MEQEy1rP5s-
jeildJjKLD71ZzliDLEoMgzmDOKxpaVOPXKYhlzec6z4A$*3E__;JS8I!'Ku2zMRHrX9P-
51r8!KAUoitwOrnROzqogDCjttkNI7MjeNqgtvFAB-
aSIMzQ6stfeJD4aipFHvIcwlg6jKmygL7TjC1QkevRVsmGGCovRbHwWOb-g$>




<https://urldefense.com/v3/ _https:/save.uscis.gov/save/app/client/ui/home*3Chttps:/*urldefense.co

m/v3/ _https:/save.uscis.gov/save/app/client/ui/home__;!'Ku2zMRHrx9P-

51r8!ILyWOLQG6NJE3TTOUILijvhCDoslL ¢c1-s26xNb82MESEy1rPSs-

jeildJiKLD71ZzljDLEoMgzmDOKxpaVOPXKYhlzec6z4A$*3E__;JS8INKu2zMRHrX9P-

51r8!JdR5f6KP_bW3HhQx3hclfw-

y7M7GBVS9Es7bEa4tdZP3INa4BZCR2nRYailLgIM4mKUDx40YT9tm6VJatdDsxhNfsQA8jQ$>.

NOTE: Before logging in, please delete your temporary internet files and cookies in the ‘internet
options’ portion of your web browser.

We hope this information is helpful. If you need additional assistance, please send an email to

[ l@uscis.dhs.gov<mailto] [@uscis.dhs.gov>

<mailto @uscis.dhs.gov<mailto] (@uscis.dhs.gov>>

<mailto @uscis.dhs.gov<mailto] (@uscis.dhs.gov>

<mailto @uscis.dhs.gov<mailto] (@uscis.dhs.gov>>>

<mailto @uscis.dhs.gov<mailto] (@uscis.dhs.gov>

<mailto @uscis.dhs.gov<mailto] ([@uscis.dhs.gov>>

<mailto @uscis.dhs.gov<mailto: (@uscis.dhs.gov> (b)(6)
<mailto @uscis.dhs.gov<mailto (@uscis.dhs.gov>>>>

<mailto @uscis.dhs.gov<mailto] (@uscis.dhs.gov>

<mailto @uscis.dhs.gov<mailto] ([@uscis.dhs.gov>>

<mailto @uscis.dhs.gov<mailto] (@uscis.dhs.gov>

<mailto @uscis.dhs.gov<mailto (@Quscis.dhs.gov>>>

<mailto @uscis.dhs.gov<mailto] (@uscis.dhs.gov>

<mailto [@uscis.dhs.gov<mailto] (@uscis.dhs.gov>>

<mailto @uscis.dhs.gov<mailto (@uscis.dhs.gov>

<mailto @uscis.dhs.gov<mailto (@uscis.dhs.gov>>>>>_ For calling assistance,
agents are available 8 a.m. to 8 p.m. Eastern.

* SAVE at| | (b)(6)

* Users with hearing and speech impairment (TTY), at| |(available 8 a.m. to 5 p.m.
Eastern.)

* International calling outside the U.S. at| |

Cordially,

The SAVE Team

L1 (0)(8) ()(N)(C) (b)(7)(F)

SAVE Engagement is proud to announce comprehensive training regarding Benefit Applicants. Visit
For-Benefit-Applicants<https://urldefense.com/v3/__https:/www.uscis.gov/save/for-benefit-
applicants___;!!Ku2zMRHrX9P-51r8!ILyWOLQG6NnJE3TTOUILijvhCDosLc1-s26xNb82MESEy 1rP5s-
jeildJjKLD71ZzliDLEoMgzmDOKxpaVOPXKYhIRz-Gcyw$> web page to view our on-demand
webinar.

thread::1NwOuTOleK6xd8yv8v72pWw::
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